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TRUONG DPAT HOC NGOAINGU
$6:4.954/BC-DHNN Da Néing, ngayd)y thang § ndm 2022

PAI HOC DA NANG CONG HOA XA HQI CHU NGHIA VIET NAM
Pac lap — Tu do — Hanh phuc

BAO CAO
Két qua khao sat sinh vién toan khoa hoc khéa 2018-2022

Thuc hién ké hoach dam bao, cai tién chét luong day-hoc hing nim va K& hoach
s& 355/DIINN-KT&DBCLGD ngay 14 thing 03 ndm 2022 vé viéc khao sat toan khoa
hoc (danh cho sinh vién SAp t6t nghiép) nam 2022, Truong Dai hoc Ngoai ngft - Dai hoc
Pa Ning da tién hanh khao sit y kién v& chét luong toan khéa hoc clia sinh vién (SV)
t6t nghiép khoa 2018-2022 tai Truong Dai hoc Ngoai ngft - Pai hoc Da Ning.

A. MUC PiCH KHAO SAT
Nang cao gido duc dai hoc la mot vén dé da va dang dugc quan tAm rét 16n boi
mot nén gido duc chét lugng cao gop phan x4y dung nhiing con nguorl co pharn chit dao
dtre tbt, c6 kha ning lam viée hiéu qua va dap tmg duoc nhitng nhu cAu clia xa hoi.
Trong béi canh toan cdu héa hién nay, nhidu cong viée yéu cAu sinh vién mdi ra
truomg khong nhiing c6 nhing kién thirc chuyén mén viing ma con phai ¢o kha néng
Jam viéc trong moi truong canh tranh cao. Chinh vi vy, chuong trinh dai hoc cén trang

bi cho sinh vién nhitng k¥ ning va kién thire cAn thiét nhdm gitp cho sinh vién co thé -

hoi nhap tot trong moi truong lam viéc moi sau khi tbt nghiép ra truong.

Khao sat 1dy y kién sinh vién vé khéa hoc v6i muc dich danh giad mtc d§ hai long
ctia sinh vién vé hoat dong dao tao va h& tro dao tao cia nha truong, tir do céi tién
phuong thic dao tao, giang day va hd trg ngudi hoe cho phit hop vdi muc tiéu dbi méi
chét lugng gido duc. Phong Khéo thi va Pam bao chit lwgng gido duc duge Ban Gidm
hiéu Nha trudng phén cong tién hanh khao sat, xu ly két qua khao sat va xdy dung bao
c4o danh gia ctia SV t6t nghiép khoa 2018-2022.

B. NOIDUNG KHAO SAT

Cubc khao st duge thue hién trén co s¢ st dung bang céu héi khao sat gbm 02
ndi dung chinh:

I. Théng tin vé ngudi hoc

Bao gém céAc cau hoi vé thong tin ngudi hoc nhu ma s sinh vién, nganh hoc,
chuong trinh dao tao, xép loai hoc luc.

- TI. Nhin xeét vé khoa hoc




Cudc khéo sat duge thuc hién trén co s§ bang céu hoi khao sat dugc xdy dung
danh cho sinh vién tét nghiép khoa 2018-2022. Noi dung phiéu khéo sat lién quan dén
cac ndi dung sau:

- Chuong trinh va quy ché dao tao ctia khda hoc.

- T& chic hoat @ong hoc tap cia khoa hoc.

- Sinh hoat va doi séng danh cho SV trong toan khoa hoc.

- Mirc do hai long vé khoa hoc.

- Nhén dinh chung.

Cic vAn @8 trén duoc danh gid theo thang diém gom 05 mirc do:

Hoan toan ~ o . . s, Hoan toan
R + . | Khong dongy | Binh thwong Dong y T,
khong dong y dong y
hodc

Rét khong hai | Khong hai o o o
. . Phan vin Hai long Rat hai long
long long

Bén canh dé con ¢ 04 cau hoi dinh tinh nhim thu thap c4c théng tin, cacy kién
clia cic em sinh vién vé chuong trinh va quy ché dio tao, td chirc day va hoc, tai liéu va
trang thiét bi phuc vu day-hoc; v& hoat ddng ho trg hoc tdp ctia khoa/bd mdn; vé hoat
dong hd trg hoc tép ciia phong/trung tam/thur vién; vé sinh hoat va doi séng danh cho
SV trong toan khéa hoc cling nhu nhitng y kién dong gop khac.

C. QUY MO VA PHUONG PHAP KHAO SAT
I. Phwong phap khio sit

Viéc khao sat 1iy ¥ kién ngudi hoc dugce thuc hién truc tuyén thong qua phiéu
danh gi4 online dugc gii dén ting em sinh vién khoa 2018-2022. Trong qua trinh khéo
st, bén canh viéc gii e-mail, Phong Khao thi va PBCLGD, trudmg Pai hoc Ngoai ngilt
cting da dién thoai nhéc nho, dén dbc cac em tham gia khao sat. Trudce khi bét ddu cude
khéao sat, sinh vién dugc cung cAp cAc thong tin v& muc tiéu va y nghia cua viéc khao sat
chét lwong dao tao cla toan khoa hoc.

SV thuc hién khdo sat truc tuyén tai Hé théng khao sat truc tuyén
(survey.ufl.udn.vn) ctia Nha truong thoi gian tir 13/4/2022 dén 01/8/2022. Phiéu khao
sat duoc thiét ké theo hinh thire phiéu trd 15i trdc nghiém, dif ligu sau khdo sat duge
tbng hop va xuét ra file excel dé xit 1y, phén tich.

II. Két qua phan hoi

S6 lidu duoc tong hop, phan tich theo timg ndi dung ( Ti 1€ % dugc lam tron dén

1 chit sb thap phén nén & mot sé tiéu chi tdng ti 1& % c6 thé khong chinh xéc 100%).
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C6 1150 sinh vién tham gia khao sat trén tng sb 1388 sinh vién khoa 18. Céc
sinh vién tham gia khéo sat xép loai hoc luc trung binh trong 6 ky hoc tir trung binh dén
xuét sc, trong d6 nhidu nhét 1a céc ban sinh vién xép loai Kha (588 sinh vién) chiém ti
1€ 51.1%.

B Trung binh

® Trung binh kha
u Kha

B Gioi

B Xuat sac

Biéu do 1
I1L. Két qua khao sat
1. Chuwong trinh va quy ché dao tao ciia khéa hoc

Lién quan dén chuong trinh va quy ché dao tao gbm c6 11 cau héi: Ban hiéu 5
tridt ly gido duc, gia tri cbt 161 cta Truong/Khoa/Bd mén; Ban hiéu 6 muc tiéu cua
chuong trinh dao tao; Ban hidu o két qua hoc tdp mong doi/chuén diu ra (kién thic, k§
ning va thai d9) khi tbt nghiép clia chuong trinh dao tao; Ban hidu 18 céu trac tong quat
cta chuong trinh dao tao; Ban hidu 1o diéu kién tién quyét va trinh tu cdc mdn hoc dugc
phén bd trong chuong trinh dao tao; Ban hidu 16 quy ché dao tao (thi/kiém tra, phtic
khao, xét tot nghiép,...); Ban hiu 15 quy ché rén luyén SV/ndi quy nha trudng; Chuong
trinh dao tao theo tin chi rit linh hoat; S& mén hoc tu chon trong chuong trinh dao tao
da dang, dép ung nhu cdu hoc tap khéac nhau ctia SV; S tin chi cua cdc mon hoc bt
budc trong chuong trinh dao tao 1a hop ly; Ty 16 phan bd gitra Iy thuyét va thuc hanh
trong chuong trinh dao tao 1a hop ly. Cac két qua khéo sat dugc théng ké qua bang dit

liéu dudi day:



_Hoan toan | Phén Hoan toan

ST NOIDUNG CAGHOL = i s emti SE
S W i | KDY+KDY | vin | DY +DY

" | Ban hibu 16 twibt I gido duc, gia tr cot
. SRS 2.1% 0.0% |  $8.9%

| 181 ciia Trudong/Khoa/Bd mon.

= Ban hiéu 6 muc tiéu ctia chuong trinh
' ik o 1 4% 57% | 93.0%

dao tao.

| Ban hiéu 18 két qua hoc tép mong
| doi/chuén d4u ra (kién thic, k§ ning va
| thai d6) khi tdt nghiép clia chuong trinh

| dao tao.

1.7% 5.8% 92.4%

| Ban hiu & cAu tric tbng quét cia
S e 17%  |103%| 88.1%
chuong trinh dao tao.

Ban hidu & didu kién tién quyét va trinh
| tu cdc mon hoc duoe phin b6 trong 1.7% 6.4% 91.9%
| chuong trinh dao tao.

Ban hiéu & quy ché dao tao (thi/kiém tra,
| Fan huosrrosmyaie S48 dao f " 16% | 63% | 92.1%
| phic khdo, xét tot nghiép,.. b

| Ban hiéu 18 quy ché rén luyén SV/noi

1.4% 4.3% 94.3%

| Chwong trinh d#o tao theo tin chi rét linh

: 3.0% 14.1% 83.0%
‘| hoat.

| $6 mdn hoc tu chon trong chuong trinh
dao tao da dang, dap timg nhu céu hoc tap 6.2% 14.9% 79.0%
| khac nhau cua SV.

S& tin chi ctia cac mon hoe bt budc tron
: oua cacmonhoe BROUGETONS 1 2 39 85% | 89.1%
| chuong trinh dao tao 1a hop ly.

. 1 Ty 1€ phan bb gifta ly thuyét va thuc hanh

907%  |21.0%| 69.39
“ | trong chuong trinh dao tao 12 hop 1y. ’ D ’

Cu thé khi dugc hoi v& Triét Iy gido duc, gid tri cét 161 ciia Truwong/Khoa/BS mén
6 dén 88.9% sinh vién nhan dinh da hidurd 9% SV tham gia khdo sat con phén van va
chi ¢6 2.1% v kién chwa hiéu 18. Con v& Quy ché dao tao (thi/kiém tra, phiic khdo, xét
t6t nghiép, ...); Quy ché rén luyén SV/ngi quy nha truong ddu c6 trén 92% sinh vién hiéu

15, chi c6 chua dén 2% sinh vién chua hiéu 18 con lai la céc y kién phan vén.
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100% 2.19 1.6%: 1 4%
98% s
96%
94%
92%
90%
88%
86%
84%
82%

Ban hiéu rdé tnet ly  Ban hiéurd quy ché Ban hiéu ré quy ché
glao duc, gia trj cét 161  dao tao (thi/kiém tra, rén luyén SV/ndi quy
clia Trwong/khoa/bd  phuc khao, xet tot nha trwdng
mén nghiép,...)

B Hoan toan DY+DY M Phédnvan Hoan toan KDY+KDY
Biéu d 2

Vé chuong trinh dao tao, phan 16n sinh vién nhén dinh da hiéu & chwong trinh.
Nhu duge thé hién trong biu d6 3 phan 16m sinh vién tham gia khéo sat déu hidu 1o vé
chuong trinh dao tao. Cu thé c6 dén 93% sinh vién x4c nhin da hiéu r& muc tiéu chuong
trinh dao tao, 92.4% sinh vién nhén dinh hiéu két qua hoc tdp mong dgi/chudn dau ra
(kién thtrc, k§ nang va thai d9) khi tét nghiép va 91.9% sinh vién tham gia khéo sat hiéu
r5 didu kién tién quyét va trinh tw cic mén hoc duge phan bd trong chuwong trinh dao

tao; con lai da s6 12 cac y kién phan vén, y kién khong dong y & céc céu hoi du chiém ti
16 thép (1.4% va 1.7%). Khi dugc héi vé cau tric tdng quat ctia chwong trinh dao tao chi
6 88.1% sinh vién hiéu o, y kién phan vén chiém dén 10.3%, va ti 1€ khong ddng y chi

chiém 1.7%.

1(;8.3: 93.0% 92.4% 1. 88.1%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Ban hidu r5 muc tiéu Ban hidu o két qua Ban hleu 15 diéu kién Ban hiéu 1 c4u tric
ctia chuong tinh dao hoc tap mong tién quyét va trinh tu tbng quat ctia chuong

tao dcnfchuan ddura  cac mon hoc dugce trinh dao tao.
(klen thirc, k§ nang phan bé trong chuong
va thai d6) khi t6t trinh dao tao.
nghiép cua chuong
trinh dao tao.

m Hoan toan KPY+KDY ®Phénvin = Hoan toan BY+DY

Biéu dd 3
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Péi voi su linh hoat ctia chwong trinh dao tao theo tin chi 83% sinh vién dong y
va hoan toan ddng ¥, 14.1% sinh vién con phén vin va ¥ kién khong dong ¥ va hoan
toan khong ddng ¥ chiém 3%. Puoc thé hién trong bidu dd 4, cac ¥ kién phan hoi vé 8o
tin chi ciia cdc mén hoc bét budc trong chirong trinh dao tgo la hop ly da tich cuc hon
89.1% sinh vién ddng v, 8.5% sinh vién phan van, s lugng sinh vién khong dong y chi
chiém 2.3%. Tuy nhién, khi dé cip dén vén &&: Ty lé phdn bé giita Iy thuyét va thuce
hénh trong chuong trinh dao tao la hop Iy cling nhu Sé mén hoc tir chon trong chirong
trinh dao tao da dang, ddp tmg nhu cdu hoc tdp khdac nhau cua SV sb luong tan thanh
clia céc sinh vién thép hon céc tidu chi khéc, cu thé chi c6 69.3% dong ¥ vdi ty 1¢ phén
bb giita Iy thuyét va thuc hanh, ciing nhu ¢6 79% sinh vién tin thanh mén hoc tu chon
da dang. Piéu déng quan tdm & ddy 1a hon 9.7% sinh vién phan hoi khao sit di khéng
ddng ¥ v& ty 18 phan b gitta Iy thuyét va thuc hanh, day ciing 12 ¥ kién ¢6 nhiéu sinh
vién vién khéng dong ¥ nhét. Nhidu sinh vién da gop ¥ cén chi trong vao viée thuc
hanh nhiéu hon.

100.0%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%

Chuong trinh dao tao S6 tin chi cia céc Ty 1€ phén bb gitta Iy S6 mén hoc ty chon
theo tin chi rat linh moén hoc bat budc thuyét va thyc hanh trong chuong trinh

hoat. trong chuong trinh trong chuong trinh dao tao da dang, dap
dao tao la hop ly. dao tao la hop ly ung nhu cau hoc tap
khéc nhau cua SV

® Hoantoan DY+PY ®Phinvidn ® Hoantoan KDY+KDY

Biéu dd 4



2. T6 chitc hoat ddng hoc tip ctia khoa hoc

bl Tonien KB Phan | PY | Hoan
=i ¢ NOIDUNGGAUHOL. & |1 KDY “bivan || toan DYE
Viée shp xép thoi khoa bicu hoc tAp i |
| ‘ . , 1.2% 31% | 14.0% |66.9% | 14.8%
~ | trong timg hoc ky 1a hop 1y.
Viéc sdp xép lich thi trong timg hoc
o ) 1.0% 27% | 11.9% |66.8% | 17.7%
ky 1a hop ly.
| T6 chic thue tap, thuc té dap img
- o 1.5% 46% | 13.8% |60.8% | 19.3%
| dwoc nhu cau hoc tdp ctiia SV.
GV cung céap thong tin 18 rang va da
g ,g If & - d 0.6% 07% | 57% |664% | 27.7%
- | i vé cac mon hoc.
| GV kiém tra danh gia SV phu hop véi
N ‘ o 0.7% 0.9% | 5.8% |681% | 24.5%
muc tiéu va ndi dung dao tao rd rang.
| GV danh gi4 két qua hoc tap ciia SV
o R 0.9% 07% | 6.5% |67.1% | 24.8%
cdng bing, theo dung tiéu chi rd rang.
Céc tiéu chi danh gid két qua hoc tép
T o 0.7% 06% | 4.5% |652% | 29.0%
duoe thong bao cdng khai dén SV,
Trudng cong bd két qua thi/kiém tra
Z i 7.0% 20.4% | 21.8% | 40.3% 10.4%
dén SV nhanh choéng.
SV duoc tao didu kién néu thic mic
va giai d4p thoa dang vé két qua kiém 1.0% 55% | 15.0% |63.0% | 15.5%
tra, thi
SV duge tao didu kién tham gia hoat
| N 0.4% 07% | 57% |67.0% | 26.3%
| dong nghién ctru khoa hoc.
| GV nhiét tinh gitip d&, ho trg SV
i . 0.7% 0.8% 57% | 61.7% 31.1%
trong hoc tép.
12 | GV ¢6 ning lyc chuyén mén t6t. 0.5% 0.5% | 42% |58.7%| 36.1%
13 | GV c6 phuong phép su pham t6t. 0.6% 04% | 7.0% |62.9% | 29.1%
o= | Can b0, chuyén vién cac
14 | phong/ban/trung tAm hb trg SV hiéu 1.8% 39% | 14.7% |60.1% | 19.5%
S qua.
| ¢ vAn hoc tap ciia khoa/bd mén hd
215 o 0.9% 14% | 7.9% |636% | 263%
| tro SV hiéu qua.
" | GV chu nhiém cua khoa/bd mén hd
16 o . 0.9% 1.4% 6.6% | 60.9% 30.3%
| tro SV hiéu qua.
| Website ctia Trudong cung cép cac
17 | thong tin can thiét cho SV day du, kip 2.0% 55% | 19.8% |57.4% | 15.3%
: thoi.




; STT o Hoan toan KBY : th_ﬁ]_l DY |- Ir{_c):f‘m_T
S NOIDUNGCAUHOI - Kby vén | | toanDY
e 2 Web51te cua khoa/bo mon cung cap -
- 18 | cac thong tin cn thiét cho SV ddy aa, 1.2% 3.7% | 16.1% |63.6% | 15.5%
| kip thai.
| Thu vién trudng (gbm thu vién
| trudng va thu vién/td séch khoa/bd
- o 0.9% 29% | 18.9% |60.3% | 17.0%
| mén) c6 du tai liéu tham khao cap
- | nhét cho cac moén hoc.
| Truomg c6 diy du trang thiét bj hién
. . 1.6% 6.1% 19.0% | 59.1% 14.2%
dai phuc vu day va hoc.
Giang duong/ phong hoc thodi mai. 1.4% 6.8% | 18.8% |55.9% | 17.1%
| Viéc phan b si sb trong céc 16p hoc
) j e 0.5% 23% | 7.3% |70.4% | 19.5%
14 hop 1y theo dédc thi mon hoc.
Truomg c6 du chd ngdi tw hoc thoai
. 1.0% 4.8% 12.3% | 61.6% 20.3%
mai cho SV.
Trudng va khoa/bd mon guri thong
o o 0.7% 23% | 14.1% |652% | 17.7%
bao dén SV kip thoi.
| Hé théng phén mém quén 1y dao tao
TR am 3.2% 8.0% | 21.3% |543% | 13.1%
| hoat déng hiéu qua.
| C4c phong may tinh déap timg dugc
6 2 & Ay ] PIES SR 1.3% 53% | 18.4% |61.0% | 14.0%
| nhu cau hoc tép ctia SV.
| Mang WIFI trong trudng dap tn,
| Mong W Trong TTOORE CED TS 64% | 201% | 22.8% |402% | 10.5%
| duoc nhu céu hoc tép cia SV.

Péi véi viée giang day cua giang vién ¢ Truong Dai hoc Ngoai ngit- DHDN, doi

ngii gidng vién duge sinh vién dénh gid rit cao v& tht ca cac mit. Pa phan sinh vién

ddng y va hoan toan dong ¥ v6i ning lyc chuyén mdn, phuong phép su pham, nhiét tinh

hd tro sinh vién, kiém tra danh gia cong bang, phi hop v6i muc tiéu dao tao, cu thé

92.8% sinh vién danh gid giang vién nhiét tinh, sin sang gitp d& sinh vién trong hoc

tap; 92.6% sinh vién ghi nhin GV kiém tra danh gid SV phu hop v6i muc tiéu va ndi

dung dao tao 1o rang; 93% sinh vién cong nhin GV cung cép thong tin 10 rang va day

du vé cadc mdn hoe, va co 91.1

mén hd trg SV hiéu qua.

% sinh vién dong ¥ v6iy kién GV cht nhiém ctia khoa/bd




GV chi nhiém cta khoa/bo mén hd
trg SV hiéu qua.

i Hoan toan
GV cung chp thong tin rd rang va DY+DY
ddy dn vé cac mén hoc. ® Phin vén

GV kiém tra danh gia SV phtl hop
véi muc tiéu va ndi dung dao tao rd
rang.

GV nhiét tinh gitp da, hd trg SV
trong hoc tép.

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Biéu d6 5
Bén canh d6, nhin vao cft mau xanh duong trong bidu d@d 5, vAn con mot sb sinh vién
khong hai long vé doi ngii g1ang vién, cu thé 1.3% sinh vién cho rang GV chua cung
cép thong tin o rang ddy di vé cdc mdn hoc, 1.6% SV khong dbng y voi y kién GV
kiém tra ddnh gid SV phit hop v6i myc tiéu va ngi dung déo tao ré rang, vé 'y kién GV
nhiét tinh givup do, hé tro SV trong hoc tdp ¢b 1.5% SV khong dong y va cb téi 2.3%
SV khong hai long v6i sw hd trg cia GV chii nhiém khoa/b mon.

100.0%
90.0%
80.0%
70,0%
60.0%
50.0%
40.0% H Hoan toan bY+ BY
30.0%
20.0%
10.0% Hoan toan KDY+KBY

0.0%

m Phan van

GV danh gia GV cd nang GV co €8 van hoc tp
két quéhoc  luc chuyén phuong phap  cia khoa/bd
tap clia SV mon tot. s pham t6t. mén hd tro SV
cong bang, hiéu qua.
theo dling
tiéu chi ré
rang

Biéu db 6



Khi duge héi vé cac y kién "GV danh gia két qua hoc tap ciia SV cong bang, theo
dung tiéu chi 1o rang”, “GV c6 nédng luc chuyén mon t6t”, “GV c6 phuong phap su
pham t&t” va “Cd vén hoc tap cua khoa/b mon hd tro SV hiéu qua” da phE“m SV déu
danh gid tét. Trong d6 v kién “GV ¢6 ning luc chuyén mon tot” ¢6 s6 lugng SV tan
thanh cao nhét 94.8%, tiép d6 92% SV hai long véi phuong phép gidng day cua GV,
91.9% SV ddng ¥ v6i cau hoi “GV danh gia két qua hoc tap ctia SV cong bang, theo
dlng tiéu chi 1o rang” va 89.8% cong nhan cb vén hoc tap ctia khoa/by mén hé trg SV
hiéu qua.

Nhitng sb liéu trén cho thiy rang, mic du da phin gidng vién cé chuyén méon,
phuong phép su pham tdt, nhiét tinh trong céng viée, nhung ciing ¢ mot it gido vién
can phai nhiét huyét hon, cin phai thay d6i trong phuong phép giang day cfing nhu
trong cdng tac kiém tra dénh gia dé tao niém tin ciing nhw thic dAy su ham hoc, tu hoc
va séng tao cua sinh vién.

Trang thiét bi co s& vét chét cta nha truedong cla duoc da sb sinh vién hai long.
Cu thé, 73% SV cho ring “Giang dudng/phong hoc thodi méi”, 18.8% ¥ kién con phén
van, va chi c6 8.2% chua ddng y. Khi hoi v& tidu chi “Truong c6 ddy @i trang thiét bi
hién dai phuc vu day va hoc” thi két qua nhan duoc twong dong véi khi hoi vé giang
dudmg/phong hoc 73.3% SV déng ¥, 7.7% y kién chua dong ¥ con lai 1a cc ¥ kién phan
van. Ngoai ra, cic y kién “Viéc phan bd st sb trong cac 16p hoc 1a hop 1y theo dic thu
mén hoc’ va “Trudng c6 di chd ngéi tur hoc thodi mai cho SV” cling déu co trén 80%

SV ddng y, cac ¥ kién khong ddng ¥ chi chiém chua téi 6%.

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0% ® Hoan toan KDY+KBY
30.0% B Phén van
20.0% @ Hoan toan BY+DY
10.0%
0.0% - : -
Truong co day Giang dwong/ Viéc phan bd Trudng cé dd
di trang thiét  phong hoc  sTsb trong cac  chd ngoi tw
bi hién dai thodi mai. 1&p hoc la hgp hoc thodi mai
phuc vu day va ly theo dac tht  cho SV.
hoc. mon hoc.

Biéu db 7
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Nhin chung trong céc tiéu chi dinh gia vé td chire hoat dong hoc tip cia khoa
hoc da sb céc tiéu chi nhan dugce trén 70% sinh vién déng y. Vidu 94.2% SV nhén dinh
“ C4c tidu chi danh gi4 két qua hoc tip dwgc thong béo cong khai dén sinh vien”, y kién
SV duoc tao diéu kién tham gia hoat déng nghién cieu khoa hoc nhin dugc 93.2% y
kién ddng v; 81.7% sinh vién nhén dinh Viée sdp xép thoi khéa biéu hoc tdp trong timg
hoc ky la hop Iy, y kién Viéc sdp xép lich thi trong timg hoc ky la hop Iy c6 84.4% SV
dbng ¥; céu hoi Thu vién truong (; ‘gom thie vién truong va thw vién/ti sdach khoa/bg mon)
6 il tai lisu tham khdo cdp nhdt cho cde mén hoc ¢6 77.4% sinh vién d6ng ¥ va 3.7%
khong dong ¥, con lai 1a cdc y kién phan van.

Péng chii ¥ 1 vin con mot vai tiéu chi khong nhan dugc sy dong tinh cia sinh
vién. Cu thé tiéu chi Truong cong bé két qua thilkiém tra dén SV nhanh chéng chi co
50.8% sinh vién ddng ¥ va sb sinh vién khong ddng ¥ 1én dén 27.4%, con lai 14 cdc ¥
kién phan van. Tuong ty nhu viy, ¥ kién “Mang wifi trong truong ddp teng duoc nhu
céu hoc tdp ciia SV ciing chi 6 50.7% sinh vién dong ¥, 22.8% ¥ kién phan van va c
dén 26.5% SV khong dong v

3. Sinh hoat va doi séng danh cho SV trong toan khéa hoc

Linh vire ndy gdm 9 cau héi: SV duge cung cép thong tin ddy di, kip thoi vé
chinh séch x4 hoi, hoc bong; SV duge tao diéu kién tham gia c4c hoat dong vin nghé,
thé thao, 13 hoi, cude thi, cau lac bd hoc thudt,...; SV duoc tao diéu kign tham gia céc
hoi thao, hoi nghi khoa hoc, toa dam, chuyén dé ctia cac hoc gia; Hoat dong cua Doan
Thanh nién va Hoi Sinh vién phu hop véi yéu cAu ctia SV; SV duge cham soc sire khoe
theo quy dinh véy té hoc dudong; An ninh trong khudn vién Nha treong dugc dém bao;
Trudong chu trong dén cong tac rén luyén dao dirc, tinh than trach nhiém, ton trong luft
phap va 16i séng cho SV; Trudng/Khoa c6 céc hoat dong hudng nghiép gitup SV cd kha
ning tim viéc lam phu hop véi nganh nghé dio tao; Trudng/Khoa c6 céc dich vu hd trg
SV (xin viéc lam, chd &, ...) hiéu qua. Y kién phan hoi cta sinh vién vé tb chirc dao tao

duoc thdng ké qua bang dir liéu dudi day:

STT L e s -_"Hoaﬁ{'tbaﬁ' " Phan Hoan toan

- | 'NOIDUNGCAUHOI  |KDY+KDY| vin DYDY

| SV duge chp thong tin day du, ki

| BV duoccung capORE ATy TLEP | 530, | 8.9% | 88.8%
| thoi vé chinh sach xa hoi, hoc bong.
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" | (xin viéc lam, cho &, ...) hiéu qua

st 0 Hodntomn | Phin | Hoantoan
| NOIDUNGCAUHOL |KPY+KDY| vin [ DY4DY
i SV duoc tao diéu kién tham gia céc
2| hoat dong van nghg, thé thao, 1& hoi, 1.8% 7.6% | 90.6%
| cudc thi, cau lac bo hoc thuét,...
:'_ - E;E.gl; SV duoc tao diéu kién tham gia cic hoi
- 3| théo, hoi nghj khoa hoc, toa dam, 1.3% 6.6% | 92.1%
| chuyén dé ctia c4c hoc gia.

| Hoat dong ctia Poan Thanh nién va Hoi

‘. . . s 1.9% 10.7% 87.4%
| Sinh vién phd hop v6i y€u cdu cia SV.
| SV dugc cham s6c stre khde theo quy
heSun] s s . 3.4% 12.1% 84.5%
dinh vé y té hoc dudng.
‘| An ninh trong khuén vién Nha truong
=6, o 1.5% 5.4% 93.1%
| dugce dam béo.
|| Truong chi trong dén cong tac rén
L 5:. luyén dao dtrc, tinh than trach nhiém, 0.9% 5.0% 94.2%
i | ton trong luat phap va 16i séng cho SV.
: Trudmg/Khoa c6 cac hoat dong hudng
8 | nghiép gitip SV c6 kha nng tim vige 4.0% 11.7% | 84.3%
- lam pht hgp véi nganh nghé dao tao.
B ,' Trudng/Khoa c6 cac dich vu hd trg SV
L9 5.5% 18.3% 76.3%
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90.0% = i %
80.0% “
100% 7 2
50.0%
: - = i
w00% - ’
= : < i
30.0% { ;
200% - : - :
10.0% ; : :
i Lij
0.0%
SV duge SV dugc tao SV giuc,rc tao Hoatdbéng SV dugc Anninh  Trudng cha
cung cap diéu kién didfukién  ciaPoan  chimséc trong Nha  trong dén
thong tin  tham gia cdc tham gia cic Thanhnién  sic khée trudng dwgc codng tac rén
day du, l‘cip hoat dong  hoi thao, hdi va Hoi Sinh dam bao. luyén dao
thoi vé van ngh¢,  nghi khoa vién phu dire va 161
chinh sach  thé thao, l& hoc, toa hgp v&i yéu séng cho SV
X3 h(?i, hoc héi, cude thi, dam, chuyén clu cta SV
bong. cAulacbg  décnacac
hoc thudt,...  hoc gia.
m Hoan toan DPY+PY  ®Phén vin = Hoan toan KDY+KDY

Quan sét bidu dd 8 ta théy khi duoc hoi vé sinh hoat va doi séng sinh vién da so
céc tiéu chi c6 trén 80% ¥ kién ddng . Céc cAu hoi vé Trudng/Khoa c6 ti 18 dong ¥ it
hon, cu thé c6 84.3% sinh vién ddng ¥ Truong/Khoa cé cdc hoat dong hudng nghiép
gitlp SV ¢6 khad ndng tim viéc lam phit hop voi nganh nghé dao tao va khi dugc hai tiéu

chi Truong/Khoa cé cdc dich vu hé tro SV (xin viéc lam, ché 6, ...) hiéu qud c6 76.3% Y

Biéu dd 8

kién ddng ¥ va 5.5% v kién khong dong .

Hoat dong hudng nghiép

0.8%

3.2%

Dich vu hd trg

4.3%

1.1%

o Hoan toan PY

upY

# Phén van

B KDY

@ Hoan toan KPY
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Nhu vdy, c6 thé nhin mét cach tong thé ring, trong tht ca c4c linh vuc thi cong
tac, hoat dong cta Truong/khoa cAn duge chin chinh va cai thién hon dic biét 13 cac

dich vu hd trg SV cén hoat dong c6 hidu qua hon.

4. Mikc dd hai long vé khéa hoc

Trong linh vire ndy gdm 7 cau héi ¢6 ndi dung lién quan dén mutc d6 hai long cla
sinh vién vé khéa hoc nhu: kién thirc dai cuong, kién thirc chuyén nganh, k§ ning nghé
nghiép, ning lyc ngoai ngtt, k¥ ning tin hoc, k¥ ndng va phuong phép hoc tép, k¥ ning
c4 nhén va x4 hoi (giao tiép, hop téc,...).

Dua vao nhitng con s6 duoc thé hién trong biéu @6 10, c6 thé théy rﬁng nguoi
hoc ¢6 sy hai long nhit dinh d6i v6i chét lugng ciia khod hoc trong sudt 4 nam hoc tap
tai trudmg. TAt ¢ cdc cAu héi trong linh vuc nay déu duoc sinh vién danh gid kha cao, tir
mttc d6 binh thuong dén mirc do hai 1ong va hoan toan hai long. Cu thé, 87% SV hai
long véi kién thire dai cuong; v& kién thirc chuyén nganh c6 90.3% sinh vién hai long;
86.7% trong tong sb sinh vién tra 10i hai long véi ning luc ngoai ngit; trén 70% sinh
vién tan thanh viéc khoa hoc gitip sinh vién phat trién nhiing k§ ning cin thiét nhu k¥
niing tin hoc, k§ ning va phwong phép hoc tap, k§ ning cd nhén va xa hoi (giao tiép,
hop téc,...) va 70.4% cho rang khéa hoc dép ting dugce nhitng mong doi cta sinh vién

vé k§ nang nghé nghiép.

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0% 71
0.0% : =
Kiénthirc  Kiénthée  Kynang Nanglwc Kyndng Kyndng  K§ ndng
dai cwrong.  chuyén nghé ngoai ngl*. tin hoc. vaphwong canhanva
nganh. nghiép. phap hoc X& hoi
tap. (giao tiep,
hop
tac,...).

® Hoan toan KHL+KHIL. ®Phin vdn = Hoan toan HL+HL

Biéu dd 10
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5. Nhén dinh chung

Theo d&i biéu dd 10 c¢6 thé nhan thdy duge su hai long cua da sb sinh vién, cac
tiéu chi déu dugc danh gid rét cao (trén 80% ¥ kién hai long). Cu thé, 94.5% sinh vién
tham gia khao sat hai 1ong v& GV va 80.4% ¥ kién hai long vé can bd hd trg clia trudmg,
cac ¥ kién con lai da s6 12 phan van, sb lugng sinh vién khong hai 1ong chiém ti 18 thap.
V& hoat dong hd trg SV ciia khoa/bd mén va trudng déu cé trén 87% SV hai long. Céc
tiéu chi v& tai lidu hoc tap, moi trudong hoc tip va chét lugng dao tao tai trudong cling

nhan duge hon 87% su hai long ctia SV tham gia khao sat.

100.0%
90.0% 87.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%
VEGVcha Vécanbd Vé hoat Ve hoat VE tai liéu VEé moi Vé chat
trudng. hdtrocia doéng ho trg donghd trg  hoc tip, truong hoc  lwgng dao
trudng. SV cua sinh vién  nghién cu.  tép, sinh tao trong
khoa/bd  cua Trudng. hoat tai toan khoa
mon. Trudng. hoc tai
® Hoan toan KHL+KHL ~ ®WPhan van = Hoén toan HL+HL Trutmg.

L T

Biéu dd 10

6. CAc dé xuit ciia sinh vién

6.1. Vé chwong trinh va quy ché dao tao; to chikc day va hoc; tai ligu va trang
thiét bi phuc vu day-hoc

- Co s& vat chét, trang thiét bj va d6 dung day hoc con han ché.

- Gido trinh cén dugc cai thién, str dung nhiing tai liéu mdi va sat véi thue té hon.

- Chuong trinh hoc nén sat véi thuc té @& sinh vién c6 nhiéu co hdi viée 1am hon.

- CAn c6 thém nhiéu hoat dong ngoai khéa, thuc hanh xen k& Iy thuyét.

- Mong mubn duge biét két qua hoc tdp sém hon dé sinh vién c6 thé dang ky hoc

phén linh dong hon.
6.2.Vé hoat dpng hé tre hoc tip ciia khoa/bp mon
- Khoa va c4c giang vién cd vén, bd mon cén quan tAm hon téi sinh vién, cong

bang trong giang day va chim diém.

s T



- Mong mudn khoa mé thém céc 16p chuyén nganh hoc he.
- T chirc nhiéu hoat d6ng cai thién k§ ning chuyén mon hon.
- M& rong giang day thém cic hoc phf?m tu chon véi nhu cdu lua chon cia sinh
vién.
6.3. Vé hoat dong ho tro hoc tap ciia phong/trung tam/thuw vién
- Thu vién con han ché v& thé loai sach, tai liéu, viéc muon sdch con gip kho
khin, khong thuén tién.
- Thu vién nén tang thém thoi gian mé cira.
- Tang thém céc khu vue tu hoc cho sinh vién.
- C4n bd céc phong ban c6 thai do tich cuc hon véi sinh vién, hd tro sinh vién
nhiéu hon trong qua trinh hoc tip va thuc hién céc thi tuc.
6.4. Vé sinh hoat va dvi song danh cho SV trong toan khéa hoc
- C6 thém nhiéu cau lac bd dé giao luu hoc héi, gidi tri gitta cdc sinh vién véi
nhau.
- Trudng nén td chirc nhidu bubdi giao luu ngoai ngit va thé thao, gitp céc sinh
vién nang dong hon.
- H6 tro, quan tim d6i v6i céc ban kho khin vé hoan canh kinh té.
D. KET LUAN VA PE XUAT
Trén co s& nhitng théng tin thu dugce tir viée xur ly 1150 phiéu diéu tra sinh vién
cudi khoa 2018-2022, cb thé rat ra mot sd nhan xét sau:
1. V& chuong trinh va quy ché dao tao ciia khoa.
Céc thong tin vé& chuong trinh va quy ché dao tao da dugc cung cdp diy du cho
SV. Sb déng sinh vién di ndm 16 triét 1y gido duc, gié tri cbt 161 ciia Trudmg/Khoa/Bo
mon ciing nhu cadc muc tiéu, cdu tric tdng quét, quy ché dao tao.... clia chuong trinh
dao tao. Sb tin chi ctia cdc moén hoc bét bude trong chuong trinh dao tao duge da s sinh
vién dénh gia 1a hop 1y. Tuy nhién, “Ty 1§ phan bd gitta 1y thuyét va thyc hanh trong
chuong trinh” va “S6 mén hoc tu chon trong chwong trinh dao tao™ co ti 1¢ hai long ctia
SV thip nhét. Didu nay chiing to CTDT hién tai van cin duoc cai tién dé nang cao hidu
qué trong dao tao va hoan thién hon.
2. Vé t6 chitc hoat déng hoc tdp cila khda hoc.
Dai ngii giang vién cta Trudng nhdn duge nhiing nhdn xét cao cla sinh vién.
Cac gidng vién dugc sinh vién dénh gia la co kién thtre chuyén mén tbt, cip nhat; c6
phuong phéap su pham tbt va stir dung c6 hiéu qua cac thiét bi hd trg giang day. Céc
giang vién da bao dam dugc ké hoach giang day va tin tinh huéng dén, giup d& sinh
vién ngoai gid 1én 16p. Céc giang vién dugc sinh vién coi la tdm guong sang va Ia hinh

mau dé hoc tap va rén luyén.

- 16 -
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Viée tb chirc ddo tao tdt dam bao cho cédc hoat dong dao tao dugc tién hanh hop
ly, khoa hoc 1a tién @& dé dam bao chét lugng day hoc, chét lugng dao tao tai Truong.
Sinh vién hai long vdi cong tac td chtic dao tao cua khoa, trudng tao diéu kién thudn loi
cho SV. Tuy nhién, trang thiét bi phuc vu cho viéc giang day cia giang vién va hoc tap
ciia sinh vién cin duogc cai thién va nang cdp hon. Dic biét cong téc thong béo két qua
dén cho sinh vién can phai khic phuc va thay dbi cach thirc dé dat dwgc hidu qua cao
nhét, tao niém tin trong sinh vién.

Sinh vién danh gid vé cong tac quan 1y va phuc vu dao tao & mirc Trung binh -
kha, dic biét 1a thai do clia cdc Can bd & cdc phong khi 1am viée véi sinh vién. V& van
dé nay, cin xem xét va thay @bi dé tao dilu kién thuén loi va su thoai mai cho cdc em
dugc hoc tap tdt trong mdi trudng nay.

3. Vé sinh hoat va doi song danh cho SV trong toan khéa hoc

Sinh vién danh gia cao vé sinh hoat va doi sdng cta Truong, cu thé nhu “SV
duoc tao diéu kién tham gia cdc hi thdo, hdi nghi khoa ”, “Truong chi trong dén cong
tac rén luyén dao dtre, tinh thdn”, “An ninh trong khudn vién Nha truong duge dam
bao”. Cac hoat dong Poan-Hdi, van hoa, van nghé, thé duc, thé thao, y té ciing nhan
duoc nhidu sy ddng tinh va Ging ho cia sinh vién. Bén canh d6 nha truong cling nén
quan tam nhidu hon dén cac dich vu hd tro sinh vién (xin viéc lam, chd o, ...) tao diéu
kién cho cdc em yén tdm hoc tap tai truong.

4. Vé mike d@p hai long cia khéa hoc

Da s6 sinh vién danh gia t6t cho nodi dung nay. Khéa hoc da gitp trang bi cho SV
cac k¥ ning vé tu hoc va tur nghién ctru; d& cung chp diy da nhing kién thirc chuyén
mbn cin thiét. Khéa hoc ciing da gép phén phat trién nhiing k¥ ning su pham va céc k§
nang mém cho SV d4p tng dugc cdc muc tiéu dao tao. Sau khéa hoc, da s6 SV tu tin vé
kha ndng dap tmg yéu cAu cia nghé nghiép.

Trén day la béo cdo két qua khio sat chit lugng toan khéa hoc déi vdi sinh vién
truGe khi tot nghiép khéa 2018-2022 ciia Trudong Pai hoc Ngoai nglt - Pai hoc Da
Néng./

Noinhin:

- Ban Giam hiéu;

- Céc don vi;

- Luu: VT, KT&DBCLGD
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PHU LUC KET QUA KHAO SAT VOI CAC NGANH PAO TAO.

A.PONG PHUONG HQC

C6 53 SV nganh Bong phuong hoc tham gia chiém ti 18 4.61% SV tham gia khao sat.

1. Chwong trinh va quy ché dao tao ciia khoa hoc

Hoan KDY+
$ NOI DUNG CAU HOI toan F:/ha?]” ';'(;’;n”
DY+ DY KDY
1 Ban‘hleu o trletAly %1a0 duc, gia tri cot 101 ciia 90 6% 75% | 1.9%
Truong/Khoa/B§ mon.
2 | Ban hiéu 1o muc tiéu cua chuong trinh dao tao. 92.5% 57% | 1.9%
Ban hjéu 13 két qua hoc tip mong dgi/qhuén dau
3 | ra (kién thtrc, k¥ ndng va thai d0) khi tot nghiép 849% |13.2% | 1.9%
cua chuong trinh dao tao.
4 stcl)lt}elllOeu 0 cau truc tong quat cuia chuong trinh 88.7% 9.4% | 1.9%
Ban hiéu rd diéu kién tién quyét va trinh tu cac
5 | moén hoc dugc phan bo trong chuong trinh dao 925% | 5.7% | 1.9%
tao.
6 Ba? h1e}1 r0 quy gPe dao tao (thi/ki€ém tra, phtc 96.2% 19% | 1.9%
khao, xét tot nghi¢p,...).
7 Eigiléeu r0 quy ché rén luyén SV/ndi quy nha 96.2% 19% | 1.9%
8 | Chuong trinh dao tao theo tin chi rat linh hoat. 88.7% 9.4% | 1.9%
S6 mon hoc tu chon trong chuong trinh dao tao
9 | da dang, dap img nhu cau hoc tap khac nhau cua 67.9% | 17.0% | 15.1%
SV.
10 SO tin Chl‘ cua f:ac m01} hoc b’at budc trong 90 6% 25% | 1.9%
chuong trinh dao tao 1a hop 1y.
11 Ty 1€ phan bo gitra ly thuyét va thyc hanh trong 66.0% | 283% | 57%

chuong trinh dao tao 1a hop 1y.




2. T6 chitc hoat ddng hoc tap ciaa khoa hoc

khao cap nhat cho cac mon hoc.

Hoan KDY
NOI DUNG CAU HOI toan | Fnan | +Hoan
TT oy+py | VAN toan
KbY
1 Vige sap xép thf)’l khoa bicu hoc tap trong tirng 830% | 15.1% | 1.9%
hoc ky 1a hop 1y.
5 I\){llf;c sap x€p lich thi trong tirng hoc ky 1a hop 811% | 17.0% | 1.9%
3 T6 cllu’c t}u_rc tap, thuc t€ dap ung dugc nhu cau 698% | 18.9% | 11.3%
hoc tap cua SV.
4 r(l}lg/ncllllcr)lég cap thong tin rd rang va day du veé cac 925% | 57% | 1.9%
5 GY lAqem tra d‘anh glaNSY phu hop vé1 myc tiéu 925% | 5.7% | 1.9%
va ndi dung dao tao ro rang.
6 GV da,nh gia ket qua h‘(_)C tap cua SV cong bang, 925% | 5.7% | 1.9%
theo dung tiéu chi 1o rang.
7 C,ac tlAeu chi dgn? gia két qua hoc tap duogc thong 925% | 5.7% | 1.9%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 547% | 208% | 24.5%
nhanh chong.
SV duoc tao diéu kién néu thic mic va giai dap 0 0 0
2 thoa dang vé két qua kiém tra, thi. 8L1% 1132% | 5.7%
10 SV fiAu’qc,tao diéu kién tham gia hoat dong 906% | 75% | 1.9%
nghién ctru khoa hoc.
11 | GV nhiét tinh giup d&, ho trg SV trong hoc tap. 94.3% 3.8% | 1.9%
12 | GV c6 ning lyc chuyén mén tot. 925% | 3.8% | 3.8%
13 | GV c6 phuong phép su pham tt. 90.6% | 7.5% | 1.9%
14 C:ln bo, chu_}ien vién cdc phong/ban/trung tam 849% | 13206 | 1.9%
ho trg SV hiéu qua.
15 flilj)évan hoc tap cua khoa/bd mon ho trg SV hi¢u 96.29% 19% | 1.9%
16 ;}u\; chu nhiém cua khoa/bo mén ho trg SV hiéu 925% | 5.7% | 1.9%
Website ctia Trudng cung cap cac thong tin can 0 0 0
L7 | thiét cho SV day du. kip thoi. 736% 1 208% | 5.7%
Website ctia khoa/bd mon cung cap cac thong 0 0 0
18 | tin can thiét cho SV ddy di, kip thori. 755% 120.8% | 3.8%
Thu vién trudng (gom thu vién truong va thu
19 [ vién/td sach khoa/bd mon) co6 du tai liéu tham 79.2% | 17.0% | 3.8%




A . AGEL] Phén +II<-I]?)§n
NOI DUNG CAU HOI toan A N
TT oy+py | Van toan
KbY
20 Tru’or}g c6 day du trang thiét bi hién dai phuc vu 698% | 245% | 57%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 62.3% | 34.0% | 3.8%
99 Vige p}lan l?o T80 trong cac 16p hoc 1a hop ly 868% | 94% | 3.8%
theo dac thu mon hoc.
23 | Truong co du chd ngdi tu hoc thoai mai cho SV. | 84.9% | 11.3% | 3.8%
24 Tmon‘g va khoa/bo mon guri thong bao dén SV 7550 | 22.6% | 1.9%
kip tho.
o5 szhqoung? phan mém quan ly dao tao hoat dong 585% | 22.6% | 18.9%
%6 (Eac Rhor_lg may tinh dap ung duoc nhu cau hoc 698% | 22.6% | 7.5%
tap cua sinh vién
97 MangA Wlf:l trong '[I:L,\I‘O‘ng dap tng dugc nhu cau 491% | 34.0% | 17.0%
hoc tap caa sinh vién
3. Sinh hoat va doi song danh cho SV trong toan khoa hec
N Hoan | o | shion
NOI DUNG CAU HOI toan A N
TT DY+DY van toan
KbY
1 SY duqrc cung cap thongxtln day du, kip thot vé 88.7% | 7.5% 3.8%
chinh sach xa hoi, hoc bong
SV dugc taovdiéu kién tham gia cac hoat dong
2 | van ngh¢, thé thao, 1€ hoi, cudc thi, cau lac bo 96.2% | 1.9% 1.9%
hoc thuat,...
SV duoc tao diéu kién tham gia cac h(;)i thao,
3 | hoi nghi khoa hoc, toa dam, chuyén dé€ ctia cac | 94.3% 3.8% 1.9%
hoc gia.
4 Heat dopg cua ?oap lelanhq nién va Ho1 Sinh 88.7% 5 7% 5 70
vién phu hop véi yéu cau cua SV
5 SVAdu’QC ch‘am soc suc khoe theo quy dinh vé 887% | 7.5% 3.8%
y t€ hoc dudng




A . AGELT Phén +II<—I]?)§n
NOI DUNG CAU HOI toan A N
TT py+py | Van toan
KbY
6 Aqn nmﬁh trong khudn vién Nha truong dugc 943% | 3.8% 1.9%
dam bao.
Truong chu trong dén cong tac rén luyén dao
7 dl'rc,, tinh than trach nhiém, ton trong luat phap 96.2% 1.9% 1.9%
va 161 song cho SV.
Truong/Khoa cé cac hoat dong hudng nghié¢p
8 | gitip SV co kha nang tim viéc lam phu hop voi | 83.0% | 11.3% | 5.7%
nganh nghé dao tao
9 T}’}IO‘I}g/KhOS c6 cdc (HCh vu ho trg SV (xin 774% | 13206 | 9.4%
viéc lam, cho ¢, ...) hi¢u qua
4. Mire @9 hai l1ong vé khoa hoc
Hoan NS
ST NOI DUNG CAU HOI toan | nan | +Hoan
T HLaHL | van toan
KHL
1 | Kién thirc dai cuong. 86.8% |11.3% | 1.9%
2 | Kién thirc chuyén nganh. 83.0% |17.0% | 0.0%
3 | Ky nang nghé nghiép. 66.0% |28.3% | 5.7%
4 | Nang lyc ngoai ngii. 75.5% |22.6% | 1.9%
5 | Ky nang tin hoc. 77.4% | 22.6% | 0.0%
6 | Ky nang va phuong phép hoc tap. 925% | 57% | 1.9%
K,y nang ca nhan va xa hoi (giao tiép, hop 925% | 75% | 0.0%
7 |tac,...).
5. Nhén dinh chung
KHL
ST - A . Hoan toan | Phan | +Hoan
T R HL+HL van toan
KHL
1 | Vé GV cua truong. 96.2% | 1.9% | 1.9%
2 | Vé can bo hd tro cua truong. 88.7% 9.4% 1.9%
3 | Vé hoat dong hd trg SV cua khoa/bé mon. 94.3% 5.7% 0.0%
4 | V¢ hoat dong hd trg sinh vién cua Truong. 90.6% 9.4% 0.0%
5 | Vé tai liéu hoc tap, nghién ctru. 92.5% 7.5% 0.0%
6 | V& moi truong hoc tap, sinh hoat tai Truong. 88.7% 11.3% 0.0%
7 Vé chat lugng dao tao trong toan khoa hoc 94.3% 3.8% 1.9%

tai Truong.




B. NGON NGU ANH

C6 409 SV nganh Ngdn ngir Anh tham gia chiém ti 1 35.57% SV tham gia khao st

1. Chwong trinh va quy ché dao tao cia khoa hoc

chuong trinh dao tao 1a hop ly.

Hoan hoal
A A . toan | Phan ol
STT NOI DUNG CAU HOI pY+ | van K]-?Y
bY KbY

1 Ban‘hleu 10 trletAly giao duc, gia tri cot 161 cua 87.0% | 11.5% | 1.5%
Truong/Khoa/Bo mon.

2 Ban hiéu rd muyc tiéu cia chuong trinh dao tao. 914% | 6.8% | 1.7%
Bar} hiéu rd két qua hoc tap mong dgi/chuén dau ra

3 (kién thtrc, k§ nang va thai d0) khi tot nghiép cua 90.7% | 7.6% | 1.7%
chuong trinh dao tao.

4 ge,(l)n hiéu rd cau tric tong quat cia chuong trinh dao 86.8% | 11.0% | 2.20%
Ban hiéu ro diéu kién tién quyét va trinh tu cac mon 0 0 0

2 hoc dugc phan b trong chwong trinh dao tao. 91.0% | 7.3% | 1.7%

6 Bafl hle}l r6 quy gPe dao tao (thi/kiém tra, phtc 900% | 8.3% | 1.7%
khao, xét tot nghiép,...).

7 glalrdlrlll;eu 0 quy ché ren luyén SV/ndi quy nha 93.4% | 4.9% | 1.79%

8 Chuong trinh ddo tao theo tin chi rat linh hoat. 81.2% | 15.2% | 3.7%
S6 mon hoc tu chon trong chuong trinh dao tao da 0 0 0

S dang, dap tmg nhu cau hoc tap khac nhau cta SV. 77.5%15.6% | 6.8%

10 89 tin ?hl cua cac mon hoc bat budc trong chuong 878% | 9.8% | 2.4%
trinh dao tao 1a hop 1y.

11 Ty 1€ phan bo gitra ly thuyét va thyc hanh trong 65.8% | 22.29% | 12.0%




2. T6 chitc hoat ddng hoc tap ciaa khoa hoc

Hoan KPbY
- A . toan Phan | +Hoan
TT MO LI CALJ IR bY+b | véan toan
Y KbY
1 X;gck;a{)é);legpp t{l;’l khoa biéu hoc tap trong tirng 809% | 14.2% | 4.9%
2 | Viéc sip xép lich thi trong timg hoc ky lahop ly. | 84.1% | 11.0% | 4.9%
3 ggcctlélgccglfg \t/ap, thuc té dap img dugc nhu cau 2920 | 14.29% | 6.6%
4 r(l}lg/ncllllcr)lég cap thong tin rd rang va day du veé cac 91.4% | 71% | 1.5%
5 GY lAqem tra d‘anh g1a~SY phu hop vé1 myc tiéu 895% | 8.6% | 2.0%
va ndi dung dao tao 1o rang.
6 GV da,nh gia két qua h‘(_)C tap cua SV cong bang, 890% | 86% | 2.4%
theo dung tiéu chi ro rang.
7 C,E’lC tiAéu chi dg’m? gia két qua hoc tap dugc thong 941% | 46% | 1.2%
bado cong khai dén SV.
8 Eﬁggﬁ% rc]:(())rrlléjy bo két qua thi/ki€m tra dén SV 47.4% | 22.79% | 29 8%
SV duoc tao diéu kién néu thic mic va giai dap 0 0 0
9 thoa dang vé két qua kiém tra, thi. 75.1% | 16.6% | 8.3%
10 Sgui;rl(f; t}z,llgcdleu kién tham gia hoat dong nghién 93.4% | 56% | 1.0%
11 | GV nhiét tinh giup d&, ho trg SV trong hoc tap. 89.0% | 8.8% | 2.2%
12 | GV c6 ning lyc chuyén mon tot. 93.6% | 5.4% | 1.0%
13 | GV c6 phuong phép su pham tbt. 89.5% | 9.5% | 1.0%
14 ggnsl;;),h (I:élllll}c/lil; vién cac phong/ban/trung tam ho 246% | 16.1% | 9.3%
15 qui)évan hoc tap cia khoa/bd mon ho trg SV hi¢u 86.6% | 11.0% | 2.4%
16 un\E/1 chu nhiém cua khoa/bd mén ho trg SV hiéu 900% | 7.3% | 2.7%




Hoan KDbY
~ A . toan Phan | +Hoan
TT MO LI CALJ IR bY+b | véan toan
Y KbY
Website ctia Trudng cung cap cac thong tin can 0 0 0
17| thiét cho SV day du. kip thoi. 70.4% 1 21.3% | 8.3%
Website ciia khoa/bd mén cung cap cac thong tin 0 0 0
18 | cin thidt cho SV diy du, kip thoi. 7.0% | 17.6% | 54%
Thu vién truong (gom thu vién trudng va thu
19 [ vién/td sach khoa/bd mon) c6 du tai liéu tham 77.5% | 19.8% | 2.7%
khao cap nhat cho cac mon hoc.
20 Truorn‘g c6 day du trang thiét bi hién dai phuc vu 226% | 18.6% | 8.8%
day va hoc.
21 | Giang duong/ phong hoc thodi mai. 71.6% | 18.1% | 10.3%
29 Viéc p}lan l?o ST 50 trong cac 16p hoc 1a hop ly 89206 | 7.6% | 3.2%
theo dac thu moén hoc.
23 | Truong co da chd ngdi ty hoc thoai mai cho SV. 81.2% | 11.7% | 7.1%
24 Eg?ﬁlogl va khoa/bo mdn guri thong bao dén SV 795% | 16.6% | 3.9%
o5 H? thonqg phan mém quan ly dao tao hoat dong 63.8% | 23206 | 13.0%
hiéu qua ‘
%6 (iac Rhor_lg may tinh dap ung duogc nhu cau hoc 26.3% | 17.1% | 6.6%
tap cua sinh vién
97 Man% w1f:1 trong truong dap trng duoc nhu cau 46.9% | 24.0% | 29 1%
hoc tap caa sinh vién
3. Sinh hoat va doi song danh cho SV trong toan khoa hoc
Hoan KDY
NOI DUNG CAU HOI toan | Fnan |+Hoan
TT DY+DY van toan
KbY
SV duoc cung cip thong tin day du, kip thoi vé 86.1% | 10.5% | 3.4%
1 | chinh sach xa hdi, hoc bong
SV du’qq tao diéy kién tham gia cac hoat dong van
ngh¢, thé thao, 1€ hdi, cudc thi, cau lac bo hoc 88.0% | 9.0% | 2.9%
2 | thuat,...
SV dugc tao diéu kién tham gia cac hoi thao, hoi 6 . .
3 | nghi khoa hoc, toa dam, chuyén dé cta céac hoc gia 89.7% | 8.3% | 2.0%
Hoat dong cua DO:’QIII Thanh nién va Ho1 Sinh vién 858% | 11.7% | 2.4%
4 | phu hop véi yéu cau cia SV
- Elcz;;%cn;ham soc suc khoe theo quy dinh vé y té 831% | 12.7% | 4.29%




KbY

Truong.

A . SIoEl] Phan | +Hoan
NOI DUNG CAU HOI toan n N
TT py+py | Van toan
KBY
; ?;) ninh trong khudén vién Nha truong dugc dam 922% | 6.4% | 1.5%
Truc‘)rng chu trong dén cong tac ren luyén dao ng'IC,
tiph than trach nhiém, ton trong luat phap va 161 93.4% | 5.9% | 0.7%
7 | song cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép giup
SV ¢6 kha nang tim viéc lam phu hop v6i nganh 79.0% |(14.7% | 6.4%
8 | nghé dao tao
Tmongﬁ@oa co iac d1€:h vu ho trg SV (xin viéc 692% | 23.0% | 7.8%
9 |lam, chd 0, ...) hiéu qua
4. Mire d9 hai long vé khoa hoc
Hoan Nl
STT NOI DUNG CAU HOI toan Fig’;]” T)gﬁ”
HL+HL KHL
1 | Kién thtrc dai cuong. 83.1% | 13.4% | 3.4%
2 | Kién thtrc chuyén nganh. 89.5% | 8.6% | 2.0%
3 | K¥ nang nghé nghiép. 63.8% | 30.3% | 5.9%
4 | Nang luc ngoai ngi. 84.8% |13.0% | 2.2%
5 | Ky nang tin hoc. 71.6% |23.5% | 4.9%
6 | Ky nang va phuong phap hoc tap. 84.1% |14.4% | 1.5%
7 | K¥ nang ca nhan va xa hoi (giao ti€p, hop tac,...). 78.7% |18.6% | 2.7%
5. Nhan dinh chung
Hoan Nals
STT NOI DUNG CAU HOI toan F:/g?]” +t';gr"’]‘”
HL+HL KHL
1 | Vé GV cua trudng. 93.4% | 5.9% | 0.7%
2 | Vé can bo ho tro cua trudng. 76.0% |19.1% | 4.9%
3 | Vé hoat dong ho trg SV cua khoa/bd mon. 85.6% |12.2% | 2.2%
4 | Vé hoat dong hd tro sinh vién ctia Trudng. 85.1% |12.7% | 2.2%
5 | Ve tai li€u hoc tap, nghién cuu. 85.3% |12.2% | 2.4%
6 | V€ moi truong hoc tap, sinh hoat tai Truong. 87.0% |11.0% | 2.0%
V¢ chat luong dao tao trong toan khoa hoc tai 905% | 7.8% | 1.7%




C. NGON NGU HAN QUOC

C6 97 SV nganh Ngon ngit Han Quéc tham gia khao sét chiém ti & 8.43% SV tham gia

khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoan Hoan
- A . toan Phén toan
STT NOI DUNG CAU HOI DY+ VAN KDY +
bY KbY
Ban hiéu 1o triét 1y gido duc, gia tri cot 181 cua 0 0 0
1 Truong/Khoa/Bo mon. 92.8% | 3.1% 4.1%
9 Ele,(l)n hiéu rd muc tiéu ctia chuong trinh dao 93.8% | 6.2% 0.0%
B.‘an hiéu 1:6 két qua hoc tap mong do’i/chuép
3 dau ra (kién thuc, ky nang va thai o) khi tot 94.8% | 3.1% 2.1%
nghiép cua chuong trinh dao tao.
A B‘an hl?u 0 cau trac tong quat cua chuong 91.8% | 7.2% 1.0%
trinh dao tao.
Ban hiéu rd diéu kién tién ’quyé't va trinh tu
5 cac mon hoc dugc phan b trong chuong trinh | 92.8% | 5.2% 2.1%
dao tao.
Ban hiéu 15 quy ché dao tao (thi/kiém tra, 0 0 0
& phuc khao, xét tot nghiép,...). %.9% | 2.1% 1.0%
7 Bar‘l hiéu rd quy ché rén luyén SV/ndi quy nha 97.9% | 2.1% 0.0%
truong.
8 Chuong trinh dao tao theo tin chi rat linh hoat. | 83.5% | 16.5% | 0.0%
S6 mon hoc tu chon trong qhu’O’ng trinh dao
9 tao da dang, dap ung nhu cau hoc tap khac 80.4% [ 155% | 4.1%
nhau cua SV.
10 SO tin Chl‘ cua ?ac mor‘l hoc b,at budc trong 907% | 9.3% 0.0%
chuong trinh dao tao 1a hop 1y.
11 Ty 1¢ phan bo gilra IY thuyet‘va thu:f: hanh 71.1% | 20.6% | 8.29%
trong chuong trinh dao tao 1a hop 1y.
2. To chiic hoat ddng hoc tap cia khda hec
Hoan KDY
NOI DUNG CAU HOI toan | "han | +Hoan
TT DY+DY van toan
KbY
1 Viéc sap Xep th’(n khoéa biéu hoc tap trong tirng 82 5% 144 3.1%
hoc ky 1a hop 1y. %




KbY

: N Hoan | phan | +Hoan
NOI DUNG CAU HOI toan A N
TT py+py | Van toan
KbY
5 I\){llf;c sap x€p lich thi trong tirng hoc ky 1a hop 907% |82% | 1.0%
3 Tf’ chuc tAhl_IC vtap, thuc t€ dap ung dugc nhu 84.5% 134 2 1%
cau hoc tap cua SV. %
4 ((:}a\cf Ic;llg;ghcc?é) thong tin 0 rang va day dua vé 979% |21% | 00%
5 G‘V lAqem tra d‘anh g1a~SY phu hop vé1 myc tiéu 979% |10% | 1.0%
va ndi dung dao tao ro rang.
6 Gy danh gla’ket qua hQ,C t~ap‘ cua SV cong 969% |31% | 00%
bang, theo dung ti€u chi rd rang.
Cac tiéu chi danh gia két qua hoc tap duogc 0 0 0
! thong béo cong khai dén SV. %% | 21% | 1.0%
8 Truong cong bo két qua thi/kiém tra dén SV 54.6% 17.5 27 8%
nhanh chong. %
SV duoc tao diéu kién néu thac mac va giai 0 134 0
2 dap thoa dang vé két qua kiém tra, thi. 8LA% | "y, 5-2%
10 SV .d}rqc,tao diéu kién tham gia hoat dong 96.9% | 3.1% 0.0%
nghién ctru khoa hoc.
11 | GV nhiét tinh gitp d, ho trg SV trong hoc tap. | 99.0% | 1.0% | 0.0%
12 | GV c6 nang lyc chuyén mén tot. 96.9% |3.1% | 0.0%
13 | GV c6 phuong phép su pham tt. 948% |52% | 0.0%
Cén b9, chuyén vién cac phong/ban/trung tam 0 12.4 0
14 s tro SV hiéu qua. 82.5% | "oy 5.2%
15 }Clii(é erlll ;1(_)0 tap cua khoa/bo mon ho trg SV 90.7% | 7.29% 2 1%
16 I(l}i\é/ucélllllénhle;m cua khoa/bd mon ho trg SV 897% | 93% 1.0%
Wébsite ctia Truong cung cip cac thong tin can 0 23.7 0
L7 | thiét cho SV day du, kip thoi. 69.1% | "oy 7.2%
Website ctia khoa/bd mon cung cap cac thong 0 0 0
18 1 4in can thiét cho SV day du, kip thoi. 88.7% 18.2% | 3.1%
Thu vién trudng (gom thu vién truong va thu 175
19 [ vién/td sach khoa/bd mon) co6 du tai liéu tham 75.3% 0/' 7.2%
khao cap nhat cho cac mon hoc. 0
20 Truong c0 day du trang thiét bi hi¢n dai phuc 66.0% 20.6 13.4%
vu day va hoc. %
21 | Giang duong/ phong hoc thodi mai. 68.0% 28(') 0 11.3%
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Hoan KDY
NOI DUNG CAU HOI toan | Fnan | +Hoan
TT py+py | Van toan
KbY
99 Viéc p}lan 1?0 T 50 trong céac 16p hoc 1a hop 1y 887% |82% | 31%
theo dac thu mon hoc.
23 'g/uong cd du cho ngdi ty hoc thodi mai cho 80 4% 1;.)5 41%
24 1’511;1’?;151 va khoa/bo mén guri thong bao dén SV 897% |82% | 21%
95 HeA thonﬁg phan mém quan ly dao tao hoat dong 70.1% 21.6 8.904
hiéu qua %
%6 (;ac Rhor_lg may tinh dap ung duoc nhu cau hoc 68.0% 21.6 10.3%
tap cua sinh vién %
97 Man% w1f:1 trong tI:l}’O’l’lg dap trng duoc nhu cau 43.3% 16.5 40.2%
hoc tap cua sinh vién %
3. Sinh hoat va doi song danh cho SV trong toan khoa hoc
Hoan KDY
NOI DUNG CAU HOI toan | nan | +Hoan
TT py:py | VN toan
KbY
SV duoc cung cap thong tin day da, kip thoi 0 0 0
1 | vé chinh sach x3a hoi, hoc bong. 89.7% | 10.3% 0.0%
SV duoc tao di€u gién thazn gia cac hoat
dong van nghé¢, thé thao, 1€ hdi, cudc thi, cau 89.7% | 7.2% 3.1%
2 | lac bd hoc thuat,...
SV duoc tao diéu kién tham gia céc h@i thao,
hoi nghi khoa hoc, toa dam, chuyén dé cua 91.8% | 7.2% 1.0%
3 | cac hoc gia
Hf)at d(:)ng cua ’fl)oa}n T;han}} nién va HO1 Sinh 845% | 15.5% 0.0%
4 | vién phu hop v6i yéu cau cua SV.
SV; dugc ch‘am soc suc khoe theo quy dinh vé 8350 | 11.3% | 5.2%
5 |y t€ hoc duong.
Aqn n1r3h trong khudn vién Nha truong dugc 907% | 8.9% 1.0%
6 | dam bdo.
Truong chi trong dén cong tac ren luyén dao
dtrc, tinh ‘ghér} trach nhi€m, ton trong luat 92.8% | 7.2% 0.0%
7/ | phap va 16i song cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép
giiip SV c6 kha nang tim viéc lam phu hop 87.6% | 7.2% 5.2%
8 | v6&i nganh nghé dao tao.
T.r}mr}g/Kho:a ©6 cac Q{ch vy ho trg SV (xin 794% | 175% | 3.1%
9 | viéc lam, cho 0, ...) hi€u qua.
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4. Mire d§ hai 16ng vé khoa hec

- A 2 hodl Phan +}|<—|Holé7n
STT NOI DUNG CAU HOI toan A N
HL+HL van toan
KHL
1 | Kién thuc dai cuong. 845% | 144% | 1.0%
2 | Kién thirc chuyén nganh. 92.8% | 52% | 2.1%
3 | Ky nang nghé nghiép. 71.1% | 24.7% | 4.1%
4 | Nang lyc ngoai ngt. 90.7% | 7.2% 2.1%
5 | K¥ ndng tin hoc. 722% | 24.7% | 3.1%
6 | Ky nang va phuong phap hoc tap. , 88.7% | 8.2% 3.1%
, E}Z,?egl‘g ca nhan va xa hoi (giao ti€p, hop 242% | 206% | 5.2%
5. Nhan dinh chung
- A 2 AL Phén +|I<—I?Iz‘;n
STT NOI DUNG CAU HOI toan VAN t03n
HL+HL KHL
1 | Vé GV cua trudng. 95.9% | 4.1% | 0.0%
2 | Vé can bo ho tro cta trudng. 80.4% | 13.4% | 6.2%
3 | Vé hoat dong ho tro SV cua khoa/bdo mon. 95.9% | 3.1% 1.0%
4 | Vé hoat dong hd trg sinh vién cua Truong. 83.5% | 12.4% 4.1%
5 | Vé tai liéu hoc tap, nghién cuu. 91.8% | 6.2% 2.1%
6 | Vé mdi truong hoc tip, sinh hoat tai Trudng. 86.6% | 11.3% 2.1%
, }r/fu ((‘:,}Illz[. luong dao tao trong toan khoa hoc tai 90.7% | 6.2% 31%
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D. NGON NGU NGA

C6 17 SV nganh Ngdn ngir Nga tham gia chiém ti I¢ 8.43% SV tham gia khao st.

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoan Hoan
~ A . toan | Phan | toan
STT NOI DUNG CAU HOI bY+ | van | kKBY +
bY KbY
1 Ban‘hleu ro tr1etA1y gido duc, gia tri cot 101 cuia 94.1% | 0.0% | 5.9%
Truong/Khoa/Bo mon.
2 Ban hiéu rd muyc tiéu cia chuong trinh dao tao. 94.1% | 5.9% | 0.0%
Bar} hiéu rd két qua hoc tap mong dgi/chuén dau ra
3 (kién thtrc, k¥ nang va théai o) khi t6t nghiép cua 94.1% | 5.9% | 0.0%
chuong trinh dao tao.
4 ?;;It};fu r0 cau truc tong quat cua chuong trinh 88.2% | 11.8% | 0.0%
Ban hiéu 1 diéu kién tién quyét va trinh ty cac 0 0 0
2 mon hoc duge phan bd trong chuong trinh dao tao. 88.2% | 11.8% | 0.0%
6 Ba{l h1e}1 ro quy gfle dao tao (thi/ki€ém tra, phuc 88206 | 5.9% | 5.9%
khao, xét tot nghiép,...).
7 Eﬁgrlllgleu 10 quy ché ren luyén SV/ndi quy nha 94.1% | 5.9% | 0.0%
8 Chuong trinh dao tao theo tin chi rat linh hoat. 82.4% | 17.6% | 0.0%
S6 mon hoc tu chon trong chuong trinh dao tao da 0 0 0
S dang, dap Gmg nhu cau hoc tip khac nhau ctia SV. 76.5% | 11.8% | 11.8%
10 89 tin ?hl cua cac mon hoc bat budc trong chuong 88.2% | 59% | 59%
trinh dao tao 1a hop 1y.
11 Ty I¢ phar‘l bo gilra ly ‘Ehuyet va thuc hanh trong 8820 | 5.9% | 5.9%
chuong trinh dao tao 1a hop 1y.
2. To chiic hoat ddng hoc tap cia khda hec
Hoan KbY
- A . toan Phan | +Hoan
TT (LRGN, (/SO bY+b | van toan
Y KbY
1 ngck;a%)aieo}; til;l khoéa biéu hoc tap trong tirng 82.4% | 17.6% | 0.0%
2 | Viéc sap xép lich thi trong timg hoc ky la hop 1y. | 82.4% | 5.9% | 11.8%
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Hoan KPY
- A . toan Phan | +Hoan
TT MO LI CALJ IR bY+b | véan toan
Y KbY
3 T6 cliu’c t}luc tap, thuc té dap ing duoc nhu cau 647% | 17.6% | 17.6%
hoc tap cua SV.
4 I(l}lg/ncllllgg cap thong tin rd rang va day du vé cac 1000% | 0.0% | 0.0%
5 QV lgem tra d‘anh g1a~SY phu hop vé1 myc tiéu 88.2% | 11.8% | 0.0%
va ndi dung dao tao ro rang.
6 GV da,nh gia két qua h‘()c tap cia SV cong bang, 88.2% | 11.8% | 0.0%
theo dung ti€u chi r0 rang.
7 C,ac tlfbu chi dan? gia két qua hoc tap duoc thong 941% | 59% | 0.0%
bado cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 529% | 11.8% | 35.3%
nhanh chong.
SV duoc tao diéu kién néu thic mic va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 88.2% | 5.9% | 5.9%
10 SY dugc tao di€u kién tham gia hoat dong nghién 100.0% | 0.0% | 0.0%
curu khoa hoc.
11 | GV nhiét tinh gitp d, hd tro SV trong hoc tap. 100.0% | 0.0% | 0.0%
12 | GV c6 ning lyc chuyén mon tot. 100.0% | 0.0% | 0.0%
13 | GV c6 phuong phap su pham tét. 94.1% | 5.9% | 0.0%
14 Can b9, (.:Puyer} vién cac phong/ban/trung tm ho 82.4% | 11.8% | 5.9%
trg SV hi¢u qua.
15 qu(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 100.0% | 0.0% | 0.0%
16 ;}l;; cht nhiém cua khoa/bd mén ho trg SV hiéu 94.1% | 5.9% | 0.0%
Website ctia Trudng cung cip cac thong tin can 0 0 0
ol thiét cho SV day du, kip thoi. 76:5% 1 11.8% | 11.8%
Website ctia khoa/bd mon cung cp cac thong tin 0 0 0
18 | cin thiét cho SV ddy du, kip thoi. 94.1% | 59% | 0.0%
Thu vién truong (gom thu vién truong va thu
19 | vién/ta sach khoa/bd moén) c6 du tai liéu tham 70.6% | 23.5% | 5.9%
khao cap nhat cho cac mon hoc.
20 Tru’(m‘g c6 day du trang thiét bi hién dai phuc vu 26.5% | 11.8% | 11.8%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 70.6% |[17.6% | 11.8%
99 Vige p}lan k‘)O T 50 trong cac 16p hoc 1a hop ly 76.5% | 17.6% | 5.9%
theo dac thu moén hoc.
23 | Truong co6 du chd ngdi ty hoc thoai mai cho SV. 88.2% | 5.9% | 5.9%

-14 -




Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | véan toan
Y KbY
24 Tmon‘g va khoa/by mén gui thong bado dén SV 100.0% | 0.0% | 0.0%
kip thoi.
o5 rl;leA thonqg phan mém quan ly dao tao hoat dong 64.7% | 23.5% | 11.8%
iéu qua ‘
%6 (;ac Ehor_lg may tinh dap ung duoc nhu cau hoc 76.5% | 17.6% | 5.9%
tap cua sinh vién
97 MangA Wlf:l trong tI:l}’O'l’lg dap tmg duoc nhu cau 471% | 17.6% | 35.3%
hoc tap cua sinh vién
3. Sinh hoat va doi song danh cho SV trong toan khoa hoc
A . ST Phan +II<—I£())§n
NOI DUNG CAU HOI toan A N
TT pyipy | Van toan
KbY
SV dugc cung cip thong tin day du, kip thoi vé 1000% | 0.0% | 0.0%
1 | chinh sach xa hi, hoc bong. ' ' '
SV du:o’q tao diég kién tham gia cac hoat dong van
ngh¢, theé thao, 1€ hoi, cudc thi, cau lac bo hoc 100.0% | 0.0% | 0.0%
2 | thuat,...
SV dugc tao diéu kién tham gia cac hoi thao, hoi 6 . .
3 | nghi khoa hoc, toa dam, chuyén dé cua cac hoc gia 100.0% | 0.0% | 0.0%
Hoat dong cua Do:c‘m Thanh nién va Ho1 Sinh vién 941% | 0.0% | 5.9%
4 | phu hop v6i yé€u cau ciaa SV ' ' '
SV dugc chim soc strc khoe theo quy dinh vé y té 941% | 59% | 0.0%
5 | hoc duong. ' ' '
AP ninh trong khuén vién Nha truong dugc dam 1000% | 0.0% | 0.0%
6 | bao.
Truong chi trong dén cong tac rén luyén dao duc,
tinh than trach nhiém, ton trong luat phap va 161 94.1% | 5.9% | 0.0%
7 | song cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép giup
SV ¢6 kha nang tim viéc lam phu hop v6i nganh 88.2% | 59% | 5.9%
8 | nghé dao tao
Tru’émg{Khoa c6 cac dich vu ho tro SV (xin viéc 76.5% | 11.8% | 11.8%
g |lam,cho ¢, ...) hi€u qua ' ' '
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4. Mire d§ hai 16ng vé khoa hec

Hoan Nals
STT NOI DUNG CAU HOI toan | "han | +Hoan
HL+HL van toan
KHL
1 |Kién thirc dai cuong. 82.4% | 17.6% | 0.0%
2 | Kién thtrc chuyén nganh. 100.0% | 0.0% | 0.0%
3 | K¥ nang nghé nghiép. 76.5% | 5.9% | 17.6%
4 | Nang lyc ngoai ngt. 82.4% | 17.6% | 0.0%
5 | K¥ ndng tin hoc. 88.2% | 5.9% | 5.9%
6 | Ky nang va phuong phap hoc tap. 88.2% | 11.8% | 0.0%
7 | Ky nang ca nhan va xa hoi (giao ti€p, hop tac,...). 82.4% | 11.8% | 5.9%
5. Nhan dinh chung
Hoan Nl
STT NOI DUNG CAU HOI toan Fi/g?]” 1';');2”
HL+HL KHL
1 | V& GV cua trudng 94.1% | 5.9% | 0.0%
2 | Vé can bo hd trg cua truong. 76.5% | 17.6% | 5.9%
3 | Vé hoat dong ho tro SV cuia khoa/bo mon. 100.0% | 0.0% | 0.0%
4 | Vé hoat dong ho tro sinh vién ctia Trudng. 94.1% | 5.9% | 0.0%
5 | Ve tai li€u hoc tap, nghién ctu. 88.2% | 0.0% | 11.8%
6 | Vé moi truong hoc tap, sinh hoat tai Truong. 94.1% | 5.9% | 0.0%
Vé c‘hat luong dao tao trong toan khoa hoc tai 88.2% | 5.9% | 5.9%
7 | Trudng.
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D. NGON NGU NHAT

C6 82 SV nganh Ngdn ngir Nhat tham gia chiém ti 18 7.13% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoan Hoan
ST R A . toan | Phan | toan
T NOI DUNG CAU HOI py+ | van | KDY +
bY KbY
1 Ban‘hleu ro trletAly g}% duc, gia tri cot 101 ciia 951% | 3.79% | 1.20
Truong/Khoa/B§ mon.
2 Ban hiéu rd muyc tiéu cia chuong trinh dao tao. 97.6% | 1.2% | 1.2%
Ban hiéu 16 két qua hoc tap mong dqi/chuém dau ra
3 (kién thtrc, k¥ nang va thai d0) khi tot nghi¢p ctua 93.9% | 4.9% | 1.2%
chuong trinh dao tao.
4 gin hiéu rd cau tric tong quat cia chuong trinh dao 93.9% | 4.9% | 1.20
Ban hiéu 5 diéu kién tién quyét va trinh ty cac mon 0 0 0
2 hoc dugc phan bo trong chuong trinh dao tao. 92.1% 1 6.1% | 1.2%
6 Ba? h1e}1 r0 quy gPe dao tao (thi/ki€ém tra, phtc 951% | 3.7% | 1.20
khao, xét tot nghi¢p,...).
7 Ei{;r?;eu 0 quy ché ren luyén SV/ndi quy nha 96.3% | 2.4% | 1.20
8 Chuong trinh dao tao theo tin chi rat linh hoat. 81.7% 1;]}(') 6 3.7%
S6 mon hoc tu chon trong chuong trinh dao tao da 0 20.7 0
& dang, d4p tmg nhu cau hoc tap khac nhau ctia SV. 76.8% % 24%
10 89 tin (‘:hl cua cac mon hoc bat budc trong chuong 915% | 6.1% | 2.4%
trinh dao tao 1a hop 1y.
Ty 1& phan b gitra 1y thuyét va thue hanh trong on | 207 .
e chuong trinh dao tao 1a hop 1y. 78.0% % 1.2%

-17 -




2. T6 chitc hoat ddng hoc tap ciaa khoa hoc

s KbY
Hoan A \
NOI DUNG CAU HOI toan | Fnan | +Hoan
TT py+py | Van toan
KbY
1 Vige sap xép thf)'l khoéa bi€u hoc tap trong tirng 28.0% 18.3 3.7%
hoc ky 1a hop 1y. %
2 Viéc sap xép lich thi trong timg hoc ky 13 hop 1y. 72.0% 24.4 3.7%
y la hop ly %
3 ggcctl;gccglfg \t;lp, thuc t€ dap img duoc nhu cau 902% | 85% | 1.2%
4 r(l}lg/ncllllcr)lég cap thong tin rd rang va day du ve cac 927% | 4.9% | 2.4%
5 GY lAqem tra d‘anh glaNSY phu hop vé1 myc tiéu 951% | 3.7% | 1.29%
va ndi dung dao tao ro rang.
6 GV daflh gia ket qua hpc tap cia SV cong bang, 93.9% | 4.9% | 1.29%
theo dung ti€u chi 1o rang.
7 C,ac t1Aeu chi dgn? gia két qua hoc tap dugc thong 93.9% | 4.9% | 1.29%
bao cong khai dén SV.
Truong cong bd két qua thi/kiém tra dén SV 0 15.9 0
: nhanh chéng. S3.7% % 30.5%
SV dugc tao diéu kién néu thic mic va giai dap o | 171 6
¥ | thoa dang vé két qua kiém tra, thi. 8LT% | gy | 12%
10 f?r/ui;rgz t}e_llgcdleu kién tham gia hoat dong nghién 927% |6.1% | 1.2%
11 | GV nhiét tinh giup d&, ho tro SV trong hoc tap. 96.3% |2.4% | 1.2%
12 | GV c6 nang lyc chuyén mon tt. 97.6% |1.2% | 1.2%
13 | GV c6 phuong phép su pham tt. 95.1% |3.7% | 1.2%
14 Cén b9, (.:Eluyer} vién cac phong/ban/trung tam ho 85 4% 11.0 3.7
trg SV hiéu qua. %
15 Coﬁvan hoc tap cua khoa/bd mon ho trg SV hi¢u 87.8% 101.0 190
qua. Y0
16 G\{ chu nhiém cua khoa/bd mén ho tro SV hiéu 87 8% 101.0 1.9%
qua. Yo
Website ciia Truong cung cap cac thong tin can 0 13.4 0
L7 | thiét cho SV day du, kip thoi. 82.9% | gy | 3T
Website ctia khoa/bd mén cung cap cac thong tin 0 12.2 0
18 | cin thiét cho SV day du, kip thoi. 854% | "y | 24%
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Hoan KDY
NOI DUNG CAU HOI toan | "nan | +Hoan
TT py+py | Van toan
KbY
Thu vién truong (gom thu vién trudng va thu 15.9
19 | vién/ta sach khoa/bd moén) c6 du tai liéu tham 82.9% 0/' 1.2%
L A S 0
khao cap nhat cho cac mon hoc.
20 Truorn‘g c6 day du trang thiét bi hién dai phuc vu 29 3% 17.1 3.7%
day va hoc. %
21 | Giang duong/ phong hoc thodi mai. 82.9% 1;') 4 3.7%
99 Vige p}lan l?o T 50 trong cac 16p hoc 1a hop ly 915% | 6.1% | 2.4%
theo dac thu mon hoc.
23 | Trudong c6 du chd ngdi ti hoc thoai méi cho SV. 86.6% 101%; 0 2.4%
24 Tmon‘g va khoa/bo mon guri thong bao dén SV 890% |85% | 2.4%
kip thoi.
o5 H? thonvg phan mém quan ly dao tao hoat dong 841% | 9.8% | 6.1%
hiéu qua
%6 Ciac Qhor)g may tinh dap ung duoc nhu cau hoc 76.8% 18.3 4.9%
tap cua sinh vién %
97 Man% w1f:1 trong tI:lAl’O’l’lg dap trng duoc nhu cau 61.0% 24.4 14.6%
hoc tap cua sinh vién %
3. Sinh hoat va doi song danh cho SV trong toan khoa hoc
Hoan KDY
NOI DUNG CAU HOI toan | "han | +Hoan
TT DY+DY van toan
KbY
SV duoc cung cap thong tin day da, kip thoi vé 0 0 0
1 | chinh sach xa hoi, hoc bong 87.8% |11.0% ) 1.2%
SV duo’q tao diéy kién tham gia cac hoat dong van
ngh¢, thé thao, 1€ hdi, cudc thi, cau lac bo hoc 915% | 7.3% | 1.2%
2 | thuat,...
SV dugc tao diéu kién tham gia cac hoi thao, hoi 0 0 0
3 | nghi khoa hoc, toa dam, chuyén dé cua cac hoc gia 93.9% | 4.9% | 1.2%
Hoat dong cua Do:&m Thanh nién va Hoi Sinh vién 92.7% | 4.9% | 2.4%
4 | phu hop véi yéu cau cua SV
SV duoc chim soc stc khoe theo quy dinh vé y té 89.0% | 98% | 1.2%
5 | hoc duong
; ﬁgﬁ) ninh trong khuén vién Nha truong duge dam 96.3% | 2.4% | 1.9%
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Hoan KDY
NOI DUNG CAU HOI toan | Fnan | +Hoan
TT py+py | Van toan
KBY
Tru’(‘mg chu trong dén cong tac ren luyén dao C}l’IC,
tiph than trach nhiém, ton trong luat phap va 161 97.6% | 1.2% | 1.2%
7 | song cho SV.
Truong/Khoa c6 cac hoat dong hudng nghi¢p giap
SV ¢6 kha nang tim viéc lam phu hop véi nganh 93.9% | 4.9% | 1.2%
8 | nghé dao tao
Tmongé@oa co .cAac d1cq:h vu ho trg SV (xin viéc 86.6% | 11.0% | 2.4%
9 |lam, chd 0, ...) hiéu qua
4. Mire dd hai long vé khoa hoc
Hoan Nl
STT NOI DUNG CAU HOI toan Fig’;]” +t':g§”
HL+HL KHL
1 | Kién thuc dai cuong. 90.2% | 9.8% | 0.0%
2 | Kién thirc chuyén nganh. 92.7% | 7.3% | 0.0%
3 | K¥ nang nghé nghiép. 76.8% |23.2% | 0.0%
4 | Nang lyc ngoai ngir. 92.7% | 7.3% | 0.0%
5 | K¥ nang tin hoc. 78.0% |18.3% | 3.7%
6 | Ky nang va phuong phap hoc tap. 91.5% | 7.3% | 1.2%
7 | Ky ndng ca nhan va xa hoi (giao ti€p, hop tac,...). 89.0% |11.0% | 0.0%
5. Nhan dinh chung
Hoan Nl
STT NOI DUNG CAU HOI toan F:/hé?]” T)gﬁ”
HL+HL KHL
1 | V& GV cua trudng 97.6% | 2.4% | 0.0%
2 | Vé can bo hd tro cua trudng. 86.6% | 12.2% | 1.2%
3 | Vé hoat dong ho trg SV cua khoa/bd mon. 93.9% | 6.1% | 0.0%
4 | Vé hoat dong ho tro sinh vién ctia Trudng. 87.8% [12.2% | 0.0%
5 V§ tai liéu hoc tap, nghién ctru. 92.7% | 7.3% | 0.0%
6 V§: in truong hoc tap, sinh hoat tai Truong. 95.1% | 4.9% | 0.0%
7/ | Vé chat lugng dao tao trong toan khoa hoc tai Truong. | 96.3% | 3.7% | 0.0%
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E. NGON NGU PHAP
C6 31 SV nganh Ngdn ngir Phap tham gia chiém ti I¢ 2.70% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

. Hoan

Hoan \
ST - A . toan | Phan toan
NOI DUNG CAU HOI A KPbY

T bY+ van

PY "
KbY
1 Ban‘h1eu ro tr1etAly g,:lao duc, gia tri cot 161 cua 903% | 9.7% | 0.0%

Truong/Khoa/Bo mon.
2 A . \ 100.0

2 Ban hiéu rd muc ti€u cua chuong trinh dao tao. % 0.0% | 0.0%

Ban hjéu 1o két qua hoc tip mong d()‘i/ghuém dau
3 ra (kién thuc, ky nang va théai do) khi t6t nghiép 93.5% | 6.5% | 0.0%
cua chuong trinh dao tao.

B?ln hiéu r0 cau tric tong quat cua chuong trinh 87 1% 12.9 0.0%
dao tao. %

Ban hiéu rd diéu kién tién quyét va trinh tu cac
5 mon hoc duoc phan bo trong chuong trinh dao 93.5% | 6.5% | 0.0%

tao.
6 Ba? h1e}1 r0 quy gPe dao tao (thi/ki€ém tra, phtc 903% | 9.7% | 0.0%
khao, xét tot nghi¢p,...).
7 t]?ﬁr‘;ilgleu 10 quy ché rén luyén SV/ndi quy nha 96.8% | 3.206 | 0.0%
8 Chuong trinh ddo tao theo tin chi rat linh hoat. 77.4% 106/(') 1 6.5%
S6 mon hoc tu chon trong chuong trinh dao tao da 0 12.9 0
9 dang, dap g nhu cau hoc tap khac nhau cta SV. 80.6% % 6.5%
10 SO tin ch1‘ cua cdc mon hoc b,at budc trong 871% | 9.7% | 3.29%
chuong trinh dao tao 1a hop 1y.
Ty 1& phan b giira 1y thuyét va thuc hanh trong 6 on | 12.9
e chuong trinh dao tao 1a hop 1y. 17.4% 1 9.7% %
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2. T6 chitc hoat ddng hoc tap ciaa khoa hoc

khao cap nhat cho cac mon hoc.

Hoan KPY
- A . toan Phan | +Hoan
TT MO LI CALJ IR bY+b | véan toan
Y KbY
1 X;gck;a{)é);legpp t{l;’l khoa biéu hoc tap trong tirng 871% | 9.7% | 3.29%
2 Viéc sap xép lich thi trong timg hoc ky 1a hop Iy. | 87.1% | 9.7% | 3.2%
3 ggcctlglgccglfg \t/ap, thuc té dap img dugc nhu cau 21.0% | 19.4% | 97%
4 I(l}lg/ncllllgg cap thong tin rd rang va day du vé cac 903% | 97% | 0.0%
5 GY lAqem tra d‘anh glaNSY phu hop v61 muc tiéu 871% | 12.9% | 0.0%
va ndi dung dao tao ro rang.
6 GV da,nh gia ket qua h‘()c tap cia SV cong bang, 871% | 12.9% | 0.0%
theo dung tiéu chi 1o rang.
7 C,ac t1Aeu chi dgn? gia két qua hoc tap dugc thong 903% | 9.7% | 0.0%
bao cong khai dén SV.
8 'rl]’rl;;rg;]lgc ﬁg;lgg bo két qua thi/kiém tra dén SV 645% | 258% | 979%
SV duoc tao diéu kién néu thac mic va giai dap 0 0 0
. thoa dang vé két qua kiém tra, thi. 80.6% | 6.5% | 12.9%
10 S,V dugc tao di€u kién tham gia hoat dong nghién 935% | 320 | 320
curu khoa hoc.
11 | GV nhiét tinh gitp d, hd tro SV trong hoc tap. 93.5% | 6.5% | 0.0%
12 | GV c6 ning lyc chuyén mén tot. 93.5% | 6.5% | 0.0%
13 | GV c6 phuong phép su pham tt. 93.5% | 6.5% | 0.0%
14 t(ieol,nslz;,),h 5211113(/;2 vién cac phong/ban/trung tim ho 71.0% | 19.4% | 9.7%
15 Sl(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 96.8% | 3.2% | 0.0%
16 ;}l;; chu nhiém ctia khoa/bd mén ho trg SV hiéu 935% | 65% | 0.0%
Website ctia Trudng cung cip cac thong tin can 0 0 0
7| thidt cho SV ddy di, kip thoi. 01.3% | 19.4% | 19.4%
Website ctia khoa/bd mén cung cap cac thong tin 0 0 0
18 | cn thiét cho SV ddy du, kip thoi. O7.1% | 22.6% | 9.7%
Thu vién trudng (gom thu vién truong va thu
19 | vién/ti sach khoa/bd moén) co6 du tai liéu tham 67.7% | 29.0% | 3.2%
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Hoan KDbY
A A . toan Phan | +Hoan
TT 510 101N (E (e DBl bY+b | véan toan
Y KbY
20 Tru’or}g c6 day du trang thiét bi hién dai phuc vu 77.4% | 19.4% | 3.2%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 74.2% |16.1% | 9.7%
29 Viéc p}lan 1?0 ST 50 trong céac 16p hoc 1a hop 1y 83.9% | 12.9% | 3.2%
theo dac thu moén hoc.
23 | Truong co6 du chd ngdi tu hoc thoai mai cho SV. 93.5% | 6.5% | 0.0%
24 T}"uon‘g va khoa/by mén gui thong bado dén SV 806% | 16.1% | 3.2%
kip tho.
o5 HeA thonqg phan mém quan ly dao tao hoat dong 64.5% | 19.4% | 16.1%
hiéu qua
%6 (;ac Rhor}g may tinh dap ung duoc nhu cau hoc 80.6% | 12.9% | 6.5%
tap cua sinh vién
97 MangA Wlf:l trong '[I:L,\I‘O‘ng dap tng dugc nhu cau 645% | 9.7% | 25.8%
hoc tap caa sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoa hec
Hoan KbY
- A . toan | Phén | +Hoan
T NOI DUNG CAU HOI DY+ | van 103N
bY KbY
SV dugc cung cép thong tin day du, kip thoi vé 903% | 0.0% | 9.7%
1 | chinh sach xa hoi, hoc bong
[SV duogc tao diéu kién tham gia cac hoat dong
van nghé, thé thao, 18 hoi, cudc thi, cau lac bo hoc | 93.5% | 6.5% | 0.0%
2 | thuat,...
SV dugc tao diéu ki¢n tham gia céEc ho1 thao, hoi
nghi khoa hoc, toa dam, chuyén dé cua cac hoc 935% | 3.2% | 3.2%
3 |gia
Ho‘at dQng,c?uziA Doim T}lanh nién va Hoi Sinh vién 806% | 16.1% | 3.29%
4 | phu hop v6i yéu cau cua SV -
SV du’qc cham soc suc khoe theo quy dinh vé y té 806% | 12.9% | 6.5%
5 | hoc duong
; bA;) ninh trong khudn vién Nha truong duge dam 968% | 3.2% | 0.0%
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Hoan KPY
~ A . toan | Phan | +Hoan
T NOI DUNG CAU HOI DY+ VAN {03
bY KbY
Tru’(‘)'ng chu trong dén cong tac ren luyén dao c,h'Ic,
tinh théan trach nhiém, ton trong luat phap va 161 96.8% | 3.2% | 0.0%
7 | song cho SV.
Truong/Khoa c6 cac hoat dong hudng nghiép
gitip SV ¢6 kha nang tim viéc lam phu hgp voi 80.6% | 12.9% | 6.5%
8 | nganh nghée dao tao
Tmmgé@oa co .cAac d1<3h vu ho trg SV (xin viéc 83.9% | 6.5% 9.7%
9 |lam, cho ¢, ...) hi€u qua
4. Mire dd hai long vé khoa hoc
Hoan Nl
STT NOI DUNG CAU HOI toan Fig’;]” 1';')22”
HL+HL KHL
1 | Kién thuc dai cuong. 90.3% | 9.7% | 0.0%
2 | Kién thtrc chuyén nganh. 87.1% | 9.7% | 3.2%
3 | Ky nang nghé nghiép. 77.4% |22.6% | 0.0%
4 | Nang lyc ngoai ngir. 83.9% |12.9% | 3.2%
5 | K¥ ndng tin hoc. 74.2% | 22.6% | 3.2%
6 | Ky nang va phuong phap hoc tap. 90.3% | 6.5% | 3.2%
7 | Ky nang ca nhan va xa hoi (giao ti€p, hop tac,...). 83.9% | 9.7% | 6.5%
5. Nhan dinh chung
Hoan NS
STT NOI DUNG CAU HOI toan F:g’:]” 1';22”
HL+HL KHL
1 | V& GV cua trudng 93.5% | 6.5% | 0.0%
2 | Vé can bo ho tro cua trudng. 67.7% | 25.8% | 6.5%
3 | Vé hoat dong ho trg SV ctia khoa/bo mon. 87.1% | 6.5% | 6.5%
4 | V¢ hoat dong hd tro sinh vién cua Truong. 87.1% | 9.7% | 3.2%
5 | Ve tai li€u hoc tap, nghién ciu. 83.9% |12.9% | 3.2%
6 | € moi trudong hoc tip, sinh hoat tai Truong. 93.5% | 6.5% | 0.0%
Vé ghat lugng dao tao trong toan khoa hoc tai 903% | 97% | 0.0%
7/ | Truong.
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F. NGON NGU THAI

C6 13 SV nganh Ngdn ngir Théi tham gia chiém ti 18 1.13% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoan bl
A . toan Phan (eI
STT NOI DUNG CAU HOI A KbY
DY+ van +
DY KbY
1 Ban‘hleu r0 tr1etAly g:lao duc, gia tri cot 161 cuia 923% | 0.0% | 7.7%
Truong/Khoa/B§ mon.
2 Ban hiéu rd muc tiéu cua chuong trinh dao tao. 84.6% | 15.4% | 0.0%
Ban hiéu 5 két qua hoc tip mong doi/chuan dau ra
3 (kién thtrc, k¥ nang va théai do) khi t6t nghiép cua 100.0% | 0.0% | 0.0%
chuong trinh dao tao.
4 dB;:tI;fu r0 cau truc tong quat cua chuong trinh 76.9% | 23.1% | 0.0%
Ban ﬁiéu 1o diéu kién tién quyét va trinh tu cac 0 0 0
5 mon hoc duge phan bd trong chuong trinh dao tao. 100.0% 1 0.0% | 0.0%
6 Bafl hle}l r0 quy QPe dao tao (thi/kiém tra, phtic 923% | 7.79% | 0.0%
khao, xét tot nghiép,...).
7 Eﬁt@lf;u 0 quy ché ren luyén SV/ndi quy nha 923% | 7.79% | 0.0%
8 Chuong trinh dao tao theo tin chi rét linh hoat. 69.2% |[23.1% | 7.7%
S6 moén hoc tu chon trong chuong trinh dao tao da 0 0 0
. dang, dap tmg nhu cau hoc tap khac nhau cia SV. 69.2% | 15.4% | 15.4%
10 89 tin ?hl cua cac mon hoc bat budc trong chuong 76.9% | 15.4% | 7.7%
trinh dao tao 1a hop 1y.
11 Ty 1€ phar‘l bo gilra ly t‘huyet va thuc hanh trong 5380 | 23.1% | 23.1%
chuong trinh dao tao 1a hop 1y.
2. To chic hoat ddng hoc tap cia khda hec
Hoan KbY
- A 2 toan Phan | +Hoan
TT NOIDUNG CAU HOI bY+b | véan toan
Y KbY
1 ngck;a%)a);l?p til;’l khoéa biéu hoc tap trong tirng 692% | 15.4% | 15.4%
2 | Viéc sap xép lich thi trong timg hoc ky 1ahop ly. | 76.9% | 7.7% | 15.4%
3 }Tlgcct};gcctélfg \t/ap, thuce té dap img dugc nhu cau 76.9% | 15.4% | 7.7%
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Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | vén toan
Y KbY
4 I(l}lgnc}lll;lcg cap thong tin rd rang va day du veé cac 846% | 00% | 154%
5 G‘V lAqem tra d‘anh g1a~SY phu hgp véi1 muyc tiéu 26.9% | 7.7% | 15.4%
va ndi dung dao tao ro rang.
6 GV daph gia két qua hpc tap cia SV cong bang, 816% | 77% | 7.7%
theo dung ti€u chi r0 rang.
7 C,ac tlfbu chi dan? gia két qua hoc tap duoc thong 26.9% | 7.7% | 15.4%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 538% | 15.4% | 30.8%
nhanh chong.
SV duoc tao diéu kién néu thic mic va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 76.9% | 154% | 7.7%
10 SY dugc tao di€u kién tham gia hoat dong nghién 100.0% | 0.0% | 0.0%
cuu khoa hoc.
11 | GV nhiét tinh gitip d, hd trg SV trong hoc tap. 84.6% | 0.0% | 15.4%
12 | GV c6 ning lyc chuyén mon tot. 84.6% | 7.7% | 7.7%
13 | GV c6 phuong phap su pham tét. 84.6% | 0.0% | 15.4%
14 Can b9, (_:Puyer} vién cac phong/ban/trung tam ho 615% | 30.8% | 7.7%
trg SV hicu qua.
15 Sl(l)évan hoc tap cia khoa/bd mon ho tro SV hiéu 76.9% | 7.7% | 15.4%
16 fl}u\; chu nhiém cua khoa/bd mon ho trg SV hiéu 846% | 7.7% | 7.7%
Website ctia Trudng cung cip cac thong tin can 0 0 0
ol thiét cho SV day du, kip thoi. 61.5% | 23.1% | 15.4%
Website ctia khoa/bd mon cung cp cac thong tin 0 0 0
08 can thi€t cho SV day du, kip thoi. 76.9% | 7.1% | 15:4%
Thu vién truong (gom thu vién trudng va thu
19 | vién/ta sach khoa/bd mén) c6 du tai liéu tham 84.6% | 0.0% | 15.4%
khao cap nhat cho cac mon hoc.
20 Truor}g c6 day du trang thi€t bi hién dai phuc vu 692% | 15.4% | 15.49%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 69.2% | 7.7% | 23.1%
99 Vige p}lan k?o T 50 trong cac 16p hoc 1a hop ly 923% | 0.0% | 7.7%
theo dac thu mon hoc.
23 | Truong co6 du chd ngdi tu hoc thoai mai cho SV. 84.6% | 7.7% | 7.7%
24 Truong va khoa/bg mon guri thong bao dén SV 923% | 00% | 7.7%

kip thoi.
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Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | vén toan
Y KbY
95 Heéthouné? phan mém quan ly dao tao hoat dong 69.2% | 15.4% | 15.4%
%6 (zac Rhor_lg may tinh dap ung duoc nhu cau hoc 615% | 23.1% | 15.4%
tap cua sinh vién ‘
97 Man% w1f:1 trong truong dap trmg duoc nhu cau 231% | 30.8% | 46.2%
hoc tap caa sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoéa hec
A 2 AT Phan +II<—I£())§n
NOI DUNG CAU HOI toan A N
TT DY+PY van toan
KbY
S\{ du:o’,c cung cap thong;tm day du, kip thot vé 84.6% | 15.4% | 0.0%
1 | chinh sach xa hdi, hoc bong
SV du’qg tao diéNu kién tham gia cac hoat dong van
ngh¢, thé thao, 1€ hdi, cudc thi, cau lac bo hoc 92.3% | 7.7% | 0.0%
2 | thuat,...
SV duoc tao dicu kién tham gia cac héi thao, hoi . . .
3 | nghi khoa hoc, toa dam, chuyén dé cua cac hoc gia 92.3% | 7.7% | 0.0%
H(\)gt dong .Cuil DQAan Thanh nién va Ho1 Sinh vién 923% | 00% | 7.7%
4 | phu hop véi yéu cau cua SV
SV du’f)c chdm soc suc khoe theo quy dinh vé y té 846% | 7.7% | 7.7%
5 | hoc duong
; bAég ninh trong khuén vién Nha truong dugc dam 846% | 7.7% | 7.7%
Truong chi trong dén cong tac rén luyén dao duc,
tinh than trach nhiém, ton trong luat phap va 161 92.3% | 0.0% | 7.7%
7 | song cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép giup
SVv g:é kha nang tim viéc lam phu hop vé1 nganh 69.2% | 23.1% | 7.7%
8 | nghé dao tao
Tmongé@oa co iac d;E:h vu ho trg SV (xin viée 615% | 23.1% | 15.4%
9 |lam, cho 0, ...) hi€u qua
4. Mire d9 hai 16ng vé khoa hec
N Hoan | o | oar
STT NOI DUNG CAU HOI toan A N
HL+HL van toan
KHL
1 | Kién thuc dai cuong, 76.9% | 15.4% | 7.7%
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Hoan KHL

STT NOI DUNG CAU HOI toan | Fhan | +Hoan

HL+HL van toan

KHL
2 | Kién thirc chuyén nganh. 69.2% | 23.1% | 7.7%
3 | K¥ ndng nghé nghiép. 61.5% | 23.1% | 15.4%
4 | Nang luc ngoai ngt. 69.2% | 23.1% | 7.7%
5 | Ky nang tin hoc. 69.2% | 23.1% | 7.7%
6 | Ky nang va phuong phap hoc tdp 61.5% | 23.1% | 15.4%
7 | K¥ ndng ca nhan va xa hoi (giao ti€p, hop tac,...). 69.2% | 15.4% | 15.4%

5. Nhén dinh chung

Hoan KHL
STT NOI DUNG CAU HOI toan F:/hé"’:]” T)gﬁ”
HL+HL KHL

2 | Vé can bo ho tro cua trudng. 69.2% | 23.1% | 7.7%
3 | Vé hoat dong ho trg SV cua khoa/bd mon. 76.9% | 154% | 7.7%
4 | Ve hoat dong hd trg sinh vién cua Truong. 69.2% | 23.1% | 7.7%
9) vé tai liéu hoc tap, nghién ctru. 69.2% | 15.4% | 15.4%
6 V{: in trudong hoc tap, sinh hoat tai Truong. 84.6% | 7.7% | 7.7%
Ve (fhat lugng dao tao trong toan khoa hoc tai 692% | 7.7% | 23.1%

7/ | Trudng.
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G. NGON NGU TRUNG QUOC

C6 128 SV nganh Ngbn ngit Trung Qudc tham gia chiém ti 18 11.13% SV tham gia khao

sat
1. Chwong trinh va quy ché dao tao cia khoa hoc
Hoan Hoan
A A . toan | Phan | O
STT NOI DUNG CAU HOI A KbY
DY+ | van +
bY KbY
1 Ban‘hleu ro trletAly g}élO duc, gia tri cot 101 cia 89 1% | 10.206 | 0.8%
Truong/Khoa/B§ mon.
2 Ban hiéu rd muc tiéu cua chuong trinh dao tao. 94.5% | 4.7% | 0.8%
Ban hiéu 6 két qua hoc tip mong dqi/chuén dau ra
3 (kién thtrc, k¥ nang va thai d0) khi tot nghi¢p cta 96.9% | 2.3% | 0.8%
chuong trinh dao tao.
4 ge,(l)n hiéu rd cau tric tong quat cia chuong trinh dao 906% | 8.6% |0.8%
Ban hiéu rd diéu kién tién quyét va trinh tu cac mon 0 0 0
s hoc dugc phan bo trong chuong trinh dao tao. 93.8% | 4.7% | 1.6%
6 B?n 1,11eu ro quy ché dao tao (thi/kiém tra, phuc khéo, 93.0% | 6.3% |0.8%
x¢€t tot nghigp,...).
7 Ban hiéu 18 quy ché rén luyén SV/noi quy nha truong. | 94.5% | 3.9% | 1.6%
8 Chuong trinh dao tao theo tin chi rat linh hoat. 82.8% | 14.8% | 2.3%
S6 mon hoc tu chon trong chuong trinh dao tao da 0 0 0
S dang, dap mg nhu cau hoc tip khac nhau ctia SV. 82.0% | 12.5% | 5.5%
10 89 tin S:hl cua cac mon hoc bat budc trong chuong 898% | 7.0% |3.1%
trinh dao tao la hgp 1y.
11 Ty 1€ phar‘l bo gilra ly ‘Ehuyet va thuc hanh trong 21.9% | 20.3% | 7.8%
chuong trinh dao tao 1a hop 1y.
2. To chic hoat ddng hoc tap cia khda hec
Hoan KbY
- A . toan Phan | +Hoan
TT INOIDIINE CAIY RO bY+b van toan
Y KbY
1 Viéc sdp Xep thf)’l khoéa bi€u hoc tap trong tirng 78.9% | 195% | 1.6%
hoc ky 1a hgp ly.
2 | Viéc sip xép lich thi trong timg hoc ky la hop ly. | 87.5% | 10.2% | 2.3%
3 T6 cliu’c t}u_rc tap, thuc té dap irng dugc nhu cau 859% | 125% | 1.6%
hoc tap cua SV.
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Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | vén toan
Y KbY
4 GY cung cap thong tin r0 rang va day du vé cac 969% | 31% | 0.0%
mon hoc.
5 G‘V lAqem tra d‘anh g1a~SY phu hop véi muc tiéu 969% | 31% | 0.0%
va ndi dung dao tao ro rang.
6 GV daph gia két qua hpc tap cia SV cong bang, 961% | 31% | 08%
theo dung ti€u chi r0 rang.
7 C,ac tlfbu chi dan? gia két qua hoc tap duoc thong 953% | 39% | 08%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 594% | 24.2% | 16.4%
nhanh chong.
SV duoc tao diéu kién néu thic mic va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 84.4% | 12.5% | 3.1%
10 SY dugc tao di€u kién tham gia hoat dong nghién 93.8% | 6.3% 0.0%
cuu khoa hoc.
11 | GV nhiét tinh gitp d, hd tro SV trong hoc tap. 96.9% | 3.1% 0.0%
12 | GV c6 ning lyc chuyén mon tot. 98.4% | 0.8% | 0.8%
13 | GV c6 phuong phap su pham tét. 95.3% | 3.9% | 0.8%
14 Can b9, (_:Puyer} vién cac phong/ban/trung tam ho 83.6% | 14.8% | 1.6%
trg SV hicu qua.
15 Sl(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 945% | 3.1% 2 3%
16 fl}u\; chu nhiém cua khoa/bd mén ho trg SV hiéu 95.3% | 3.1% 1.6%
Website ctia Trudng cung cip cac thong tin can 0 0 0
ol thiét cho SV day du, kip thoi. 80.5% | 164% | 3.1%
Website cta khoa/bd mon cung cp cc thong tin 0 0 0
18 1 can thiét cho SV day du, kip thoi. 86.7% | 125% | 0.8%
Thu vién truong (gom thu vién truong va thu
19 | vién/ta sach khoa/bd moén) c6 du tai liéu tham 69.5% | 25.8% | 4.7%
khao cap nhat cho cac mon hoc.
20 Truor}g c6 day du trang thiét bi hién dai phuc vu 203% | 22.7% | 7.0%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 75.8% [ 19.5% | 4.7%
99 Vige p}lan k?o T 50 trong cac 16p hoc 1a hop ly 938% | 3.9% | 2.3%
theo dac thu mon hoc.
23 | Truong co du chd ngdi tu hoc thoai mai cho SV. 81.3% | 12.5% | 6.3%
24 E;Igl:(i va khoa/bo mon guri thong bao dén SV 8520 | 11.7% | 3.1%
25 | Hé théng phan mém quan 1y dao tao hoatdong | 73.4% | 18.8% | 7.8%
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Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | véan toan
Y KbY
higu qua
26 (;ac Ehor_lg may tinh dap ung duoc nhu cau hoc 73.4% | 21.1% | 5.5%
tap cua sinh vién
97 Man% w1f:1 trong truong dap trmg duoc nhu cau 539% | 18.8% | 27.3%
hoc tap cua sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoéa hec
Hoan KPY
- A . toan | Phan [ +Hoan
TT INGLIDIOINEAEA1 S0 bY+b | van toan
Y KbY
SV duoc cung cap thong tin day du, kip thoi vé 0 0 0
1 | chinh sach xa hoi, hoc bong] 93.0% | 6.3% | 0.8%
SV du:o’g tao dié~u kién tham gia c4c hoat dong van
ngh¢, thé thao, 1€ hdi, cudc thi, cau lac bo hoc 945% | 4.7% | 0.8%
2 | thuat,...]
SV dugc tao dicu kién tham gia cac hoi thao, hoi . . .
3 | nghi khoa hoc, toa dam, chuyén dé cua cac hoc gia 95.3% | 3.9% | 0.8%
Hgat d(_)ng .cu? DQAan "I:hanh nién va HoO1 Sinh vién 898% | 9.4% | 0.8%
4 | phu hgp véi yéu cau cua SV
SV du’qc cham soc strc khoe theo quy dinh vé y té 85.9% | 13.3% | 0.8%
5 | hoc duong
6 | An ninh trong khuén vién Nha truong dugc ddm bao. | 93.8% | 5.5% | 0.8%
Truong chi trong dén cong tac ren luyén dao dirc,
tinh than trach nhiém, ton trong luat phap va 161 song | 98.4% | 1.6% | 0.0%
7 |cho SV.
Truong/Khoa cé cac hoat dong hudng nghié¢p gitp
SV g:c') kha nang tim viéc lam phu hop v6i1 nganh 87.5% | 11.7% | 0.8%
8 | nghé dao tao
il“ruong!l?hoa co i:ac d{ch vu ho trg SV (xin viée 85.9% | 12.5% | 1.6%
9 |lam, cho ¢, ...) hi€u qua
4. Mire d9 hai 16ng vé khoa hec
Hoan KHL
ST - A . toan | Phan | +Hoa
T NOI DUNG CAU HOI HL+H | van |ntoan
L KHL
1 | Kién thirc dai cuong. 95.3% | 4.7% | 0.0%
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Hoan KHL
ST - A . toan | Phan | +Hoa
T I DU Al RO HL+H | van [ntoan
L KHL
2 | Kién thtrc chuyén nganh. 98.4% | 1.6% | 0.0%
3 | K¥ ndng nghé nghiép. 85.2% | 12.5% | 2.3%
4 | Nang luc ngoai ngtr. 96.1% | 3.9% | 0.0%
5 | Ky nang tin hoc. 83.6% | 14.8% | 1.6%
6 | K¥ nang va phuong phap hoc tap. 95.3% | 4.7% | 0.0%
7 | Ky nang ca nhan va xa hoi (giao ti€p, hop tac,...). 85.9% | 13.3% | 0.8%
5. Nhan dinh chung
Hoan KHL
STT NOI DUNG CAU HOI toan F:/g?]” +t';')gﬁ”
HL+HL KHL
1 | Vé GV cua trudng 98.4% | 1.6% | 0.0%
2 | Vé can bo hd tro cua trudng. 86.7% | 11.7% | 1.6%
3 | Vé hoat dong ho trg SV ctia khoa/bo mon. 93.8% | 6.3% | 0.0%
4 | Vé hoat dong hd tro sinh vién ciia Truong. 90.6% | 8.6% | 0.8%
5 | Vé tai li€u hoc tap, nghién clru. 90.6% | 9.4% | 0.0%
6 | V& mdi truong hoc tap, sinh hoat tai Truong. 96.1% | 3.1% | 0.8%
Vé (fhat luong dao tao trong toan khoa hoc tai 97.7% | 2.3% | 0.0%
7/ | Trudng.
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H. QUOC TE HQC

C6 101 SV nganh Qudc té hoc tham gia chiém ti 1¢ 8.78% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoan e
X A toan
STT NOI DUNG CAU HOI toan | Phan |
bY+ | van +
=2 KbY
Ban hiéu rd triét 1y gido duc, gia tri ¢t 151 cua 0 0 0
1 Truong/Khoa/B§ mon. 89.1% 1 8.9% | 2.0%
2 Ban hiéu rd myc tiéu cia chuong trinh dao tao. 92.1% | 6.9% | 1.0%
Bar} hiéu rd két qua hoc tap mong dgi/chuén dau ra
3 (kién thtrc, k¥ nang va thai do) khi t6t nghiép cua 93.1% | 5.0% | 2.0%
chuong trinh dao tao.
4 Ban hiéu rd ciu tric tong quat cua chuong trinh dao tao. | 89.1% | 9.9% | 1.0%
5 Ban hlel{ ro (}1eu kién tién quy‘et Va‘trmh tu cac mon hoc 97.0% | 3.0% |0.0%
dugc phan bo trong chuong trinh dao tao.
6 B:qln Eneu ro quy ché dao tao (thi/kiém tra, phuc khao, 94.1% | 5.9% |0.0%
x€t tot nghiép,...).
7 | Ban hiéu 1o quy ché rén luyén SV/nodi quy nha truong. | 93.1% | 5.9% | 1.0%
8 Chuong trinh dao tao theo tin chi rat linh hoat. 90.1% | 9.9% | 0.0%
S6 mén hoc tu chon trong chuong trinh dao tao da dang, 0 0 0
2 dap ung nhu cau hoc tap khac nhau ctua SV. 81.2% | 12.9% | 5.9%
10 89 tin ch} cua c,ac mon hoc bat budc trong chuong trinh 93.1% | 5.9% | 1.0%
dao tao 1a hop 1y.
11 Ty 1¢ p‘han bo glua ly’ thuyét va thyc hanh trong chuong 802% | 13.9% | 5.9%
trinh dao tao la hop 1y.
2. To chiec hoat ddng hoc tap cia khda hec
Hoan KPbY
A A . toan Phan | +Hoan
TT O DUNG CA RN bY+b van toan
Y KDbY
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Hoan KbY
- A . toan Phan | +Hoan
TT MO LI CALJ IR bY+b van toan
Y KbY
1 Viéc sap xép th’O'I khoéa biéu hoc tap trong tirng 891% | 7.9% 3.0%
hoc ky 1a hop 1y.
2 | Viéc sap xép lich thi trong timg hoc ky lahop ly. | 88.1% | 9.9% | 2.0%
3 T6 cllu’c t}u_rc tap, thuc t€ dap ung dugc nhu cau 26.2% | 15.8% | 7.9%
hoc tap cua SV.
4 r(l}lg/ncllll(r)lcg cap thong tin rd rang va day du veé cac 96.0% | 4.0% 0.0%
5 G‘V lAqem tra d‘anh g1a~SY phu hop véi muc tiéu 97.0% | 2.0% 1.0%
va ndi dung dao tao ro rang.
6 GV da,nh gia ket qua h‘(_)C tap cua SV cong bang, 97.0% | 3.0% 0.0%
theo ding ti€u chi 10 rang.
7 C,ac tlAeu chi dan? gia két qua hoc tap dugc thong 98.0% | 2.0% 0.0%
bdo cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 485% | 228% | 28.79%
nhanh chong.
SV duoc tao diéu kién néu thic mic va giai dap 0 0 0
S thoa dang vé két qua kiém tra, thi. 82.2% | 14.9% | 3.0%
10 SY duoc tao diéu kién tham gia hoat dong nghién 96.0% | 4.0% 0.0%
cuu khoa hoc.
11 | GV nhiét tinh gitp d, hd trg SV trong hoc tap. 96.0% | 4.0% | 0.0%
12 | GV c6 ning lyc chuyén mén tot. 98.0% | 2.0% 0.0%
13 | GV c6 phuong phép su pham tt. 97.0% | 3.0% 0.0%
14 Can b9, .cPuyer} vién cac phong/ban/trung tdm ho 851% | 10.9% | 4.0%
trg SV hi¢u qua.
15 gli)évan hoc tap cua khoa/bd mon ho trg SV hi¢u 96.0% 3.0% 1.0%
16 ;}u\; chu nhiém cua khoa/bd mén ho trg SV hiéu 97.0% 1.0% 2 0%
Website ctia Trudng cung cip cac thong tin can 0 0 0
ol thiét cho SV day du, kip thoi. 74:3% | 18.8% | 6.9%
Website ctia khoa/bd mén cung cap cac thong tin 0 0 0
18 | chn thiét cho SV ddy du, kip thoi. 74.3% | 198% | °.9%
Thu vién trudng (gom thu vién truong va thu
19 [ vién/td sach khoa/bd mon) co6 du tai liéu tham 84.2% | 14.9% 1.0%
khao cap nhat cho cac mon hoc.
20 Tru:or}g c6 day du trang thiét bi hién dai phuc vu 81.2% 9.9% 8.9%
day va hoc.
21 | Giang duong/ phong hoc thodi mai. 72.3% | 18.8% | 8.9%
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Hoan KbY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b van toan
Y KbY
99 Viéc p}lan 1?0 T 50 trong céac 16p hoc 1a hop 1y 98.0% | 2.0% 0.0%
theo dac thu mon hoc.
23 | Truong co du chd ngdi tw hoc thoai mai cho SV. 81.2% | 11.9% | 6.9%
24 T.ruorn‘g. va khoa/bd mén gui thong bao dén SV 86.1% | 11.9% | 2.0%
kip thoi.
95 HeA thonﬁg phan mém quan ly dao tao hoat dong 66.3% | 20.8% | 12.9%
hiéu qua
26 (;ac Ehor_lg may tinh dap ung duoc nhu cau hoc 782% | 18.8% | 3.0%
tap cua sinh vién
97 Man% w1f:1 trong truong dap trng duoc nhu cau 5250 | 24.8% | 22.8%
hoc tap cua sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoa hec
Hoan KDY
NOI DUNG CAU HOI toan | Fhan | +Hoan
TT pyipy | Van toan
KbY
S,V du:?’c cung cap;thong tin day du, kip thot vé chinh 931% | 6.9% | 0.0%
1 | sach xa hoi, hoc bong
SV du’qq tao diéy kién tham gia cac hoat dong van
ngh¢, thé thao, 1€ hdi, cudc thi, cau lac bo hoc 91.1% | 8.9% | 0.0%
2 | thuat,...
SV dugc tao diéu kién tham gia cc hoi thao, hoi 0 . 6
3 | nghi khoa hoc, toa dam, chuyén dé ctia cac hoc gia 93.1% 1 6.9% | 0.0%
Ho‘at d(_)ngrc-uaA Doim T}lanh nién va Ho1 Sinh vién 88.1% |109% | 1.0%
4 | phu hgp v6i yéu cau cua SV
SV duqc cham soc suc khoe theo quy dinh vé y té 8519 |11.9% | 3.0%
5 | hoc duong
g | Anninh trong khu6n vién Nha truong duge dam bao. | 94.1% | 5.9% | 0.0%
Truong chu trong dén cong tac rén luyén dao due,
tinh than trach nhiém, ton trong luat phap va 161 song | 95.0% | 4.0% | 1.0%
7 | cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép giup
SV ¢6 kha nang tim viéc lam phu hop v6i nganh 90.1% | 8.9% | 1.0%
g | nghé dao tao
Trgqng/tha: c6 cac dich vy ho trg SV (xin viéc lam, 782% | 18.8% | 3.0%
9 |choo,...)hiéuqua
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4. Mire d§ hai 16ng vé khoa hec

Hoan A KHIT

ST NOI DUNG CAU HOI toan | "nan | +Hoan
T HL+HL van toan
KHL

1 | Kién thirc dai cuong. 92.1% | 5.9% | 2.0%
2 | Kién thtrc chuyén nganh. 92.1% | 6.9% | 1.0%
3 | K§ nang nghé nghiép. 74.3% | 20.8% | 5.0%
4 | Nang luc ngoai ngt. 82.2% | 16.8% | 1.0%
5 | Ky nang tin hoc. 77.2% | 21.8% | 1.0%
6 | K¥ nang va phuong phép hoc tép. 90.1% | 9.9% | 0.0%
7 | Ky nang ca nhan va xi hoi (giao tiép, hop tac,...). 91.1% | 7.9% | 1.0%

5. Nhan dinh chung

Hoan A KHIT

ST NOI DUNG CAU HOI toan | "nan |+Hoan
T HL+HL van toan
KHL

1 | V& GV cua trudong 96.0% | 4.0% | 0.0%
2 | V& can bo hd trg clia truong. 82.2% | 12.9% | 5.0%
3 | Vé hoat dong hod trg SV cua khoa/bd mon. 95.0% | 5.0% | 0.0%
4 | V& hoat dong hd tro sinh vién cia Truong. 89.1% | 10.9% | 0.0%
5 | Vé tai liéu hoc tap, nghién ctlru. 89.1% | 9.9% | 1.0%
6 | V& mdi truong hoc tap, sinh hoat tai Truong. 92.1% | 6.9% | 1.0%
, Vé ghét lugng dao tao trong toan khoa hoc tai 94.1% | 5.9% | 0.0%

Truong.
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|. SU PHAM TIENG ANH

C6 33 SV nganh Su pham tiéng Anh tham gia chiém ti & 2.87% SV tham gia khao sét

1. Chwong trinh va quy ché dao tao cia khoa hoc

5 Hoan
Hoan toan
STT NOI DUNG CAU HOI toan | Phan | 5y
DY+ van +
bY KbY
1 Ban‘hleu ro tr1etA1y g:lao duc, gia tri cot 101 cta 909% | 6.1% | 3.0%
Truong/Khoa/B§ mon.
2 Ban hiéu rd muc tiéu cua chuong trinh dao tao. 93.9% | 6.1% | 0.0%
Ban hjéu 1o két qua hoc tap mong dqi/ghuﬁn dau
3 ra (kién thuc, k¥ nang va théai do) khi t6t nghiép 93.9% | 0.0% |6.1%
cua chuong trinh dao tao.
4 B‘a_ln hiéu rd cau tric tong quat cia chuong trinh 909% | 6.19% |3.0%
dao tao.
Ban hiéu 16 diéu kién gién quyét va trinh tu cac
5 mon hoc dugc phan bd trong chuong trinh dao 87.9% | 9.1% | 3.0%
tao.
6 BaP hle}l r0 quy <':Ele dao tao (thi/kiém tra, phtc 93.9% | 3.0% |3.0%
khao, xét tot nghiép,...).
7 Eﬁt@lf;u 0 quy ché ren luyén SV/ndi quy nha 909% | 6.19% | 3.0%
8 Chuong trinh ddo tao theo tin chi rat linh hoat. 78.8% |15.2% | 6.1%
S6 mon hoc tu chon trong chuong trinh dao tao
9 da dang, dap irng nhu cau hoc tap khac nhau cta 81.8% |12.1% |6.1%
SV.
10 SO tin Chl‘ cua ‘cac mor‘l hoc b?t budc trong 758% |21.206 | 3.0%
chuong trinh dao tao 1a hop 1y.
11 Ty 1€ phar‘l bo gilra ly t‘huyet va thuc hanh trong 63.6% |33.3% | 3.0%
chuong trinh dao tao 1a hop 1y.
2. To chic hoat ddng hoc tap cia khda hec
Hoan KbY
- A . toan Phan | +Hoan
1T NOTDUNG CAU HOI bY+b | véan toan
Y KbY
1 Viéc sdp Xep th,0’1 khoéa bi€u hoc tap trong tirng 90.9% | 6.1% | 3.0%
hoc ky 1a hgp ly.
2 | Viéc sap xép lich thi trong timg hoc ky la hop ly. | 75.8% | 21.2% | 3.0%
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Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | vén toan
Y KbY
3 T6 cliu’c t}luc tap, thuc té dap irng dugc nhu cau 879% | 91% | 3.0%
hoc tap cua SV.
4 I(l}lg/ncllllgg cap thong tin rd rang va day du vé cac 909% | 61% | 3.0%
5 QV lgem tra d‘anh g1a~SY phu hop vé1 myc tiéu 909% | 6.1% | 3.0%
va ndi dung dao tao ro rang.
6 GV da,nh gia két qua h‘()c tap cia SV cong bang, 909% | 6.1% | 3.0%
theo dung ti€u chi r0 rang.
7 C,ac t1Aeu chi dan? gia két qua hoc tap dugc thong 848% | 12.1% | 3.0%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 394% | 24.2% | 36.4%
nhanh chong.
SV duoc tao diéu kién néu thic mac va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 758% | 21.2% | 3.0%
10 S,V dugc tao di€u kién tham gia hoat dong nghién 93.9% | 30% | 3.0%
curu khoa hoc.
11 | GV nhiét tinh gitp d, hd tro SV trong hoc tap. 93.9% | 3.0% | 3.0%
12 | GV c6 ning lyc chuyén mon tot. 93.9% | 3.0% | 3.0%
13 | GV c6 phuong phép su pham tbt. 93.9% | 3.0% | 3.0%
14 Cén b9, (.:Puyer} vién cac phong/ban/trung tam ho 879% | 91% | 3.0%
trg SV hiéu qua.
15 gl(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 97.0% | 0.0% | 3.0%
16 ;}l;; cht nhiém cua khoa/bd mén ho tro SV hiéu 97.0% | 0.0% | 3.0%
Website cua Trudng cung cap cac thong tin can 0 0 0
L7 | thiét cho SV day du. kip thoi. 72.1% | 21.2% | 6.1%
Website cua khoa/bd mon cung cap cac théng tin 0 0 0
18 | cin thiét cho SV day du, kip thoi. 818% | 12.1% | 6.1%
Thu vién truong (gom thu vién trudng va thu
19 | vién/ta sach khoa/bd mén) c6 du tai liéu tham 78.8% | 15.2% | 6.1%
khao cap nhat cho cac mon hoc.
20 Tru’(m‘g c6 day du trang thiét bi hién dai phuc vu 28.8% | 18.29% | 3.0%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 81.8% | 15.2% | 3.0%
99 Viéc pvhan ‘t‘>0 ST 50 trong cac 16p hoc 1a hop 1y 93.9% | 30% | 3.0%
theo dac thu moén hoc.
23 | Truong co6 du chd ngdi ty hoc thoai mai cho SV. 84.8% | 12.1% | 3.0%
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Hoan KDbY
~ A . toan Phan | +Hoan
TT 510 101N (E (e DBl bY+b | van toan
Y KbY
24 Tmon‘g va khoa/by mén gui thong bao dén SV 93.9% | 6.1% | 0.0%
kip thoi.
o5 HeA thonqg phan mém quan ly dao tao hoat dong 797% | 24.9% | 3.0%
hiéu qua ‘
%6 (;ac Ehor_lg may tinh dap ung duoc nhu cau hoc 78.8% | 15.2% | 6.1%
tap cua sinh vién
97 rl:ﬂan% Wlf:l trong tI:l}’O'l’lg dap tng duoc nhu cau 66.7% | 18.2% | 15.2%
oc tap cua sinh vién
3. Sinh hoat va doi song danh cho SV trong toan khoa hoc
Hoan KDY
NOI DUNG CAU HOI toan | Fnan |+Hoan
TT DY+PY van toan
KbY
SV duoc cung cap thong tin day da, kip thoi vé 0 0 0
1 | chinh sach x3 hoi, hoc bong 90.9% | 6.1% | 3.0%
SV duqq tao diéy kién tham gia cac hoat dong van
ngh¢, thé thao, 1€ hdi, cudc thi, cau lac bo hoc 97.0% | 3.0% | 0.0%
2 | thuat,...
SV duoc tao diéu kién tham gia cac hoi thao, hoi 0 0 0
3 | nghi khoa hoc, toa dam, chuyén d€ cua cac hoc gia 97.0% | 3.0% | 0.0%
Ho‘at dong’(.:uaﬂ Doim T}lanh nién va Hoi Sinh vién 909% | 9.1% | 0.0%
4 | phuhop véi yéu cau cua SV
SV du’qc cham soc suc khoe theo quy dinh vé y té 848% |12.1% | 3.0%
5 | hoc duong
; ﬁgﬁ) ninh trong khuén vién Nha truong dugc dam 970% | 00% | 3.0%
Truong chi trong dén cong tac rén luyén dao duc,
tinh than trach nhiém, ton trong luét phap va 161 100.0% | 0.0% | 0.0%
7 | song cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép giup
SV ¢6 kha nang tim viéc lam phu hop véi nganh 93.9% | 6.1% | 0.0%
8 nghé dao tao
Tmongé@oa co iac d1€:h vu ho trg SV (xin viéc 818% |18.29% | 0.0%
9 |lam,chd ¢, ...) hiéu qua
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4. Mire d§ hai 16ng vé khoa hec

Hoan A KHIT
ST NOI DUNG CAU HOI toan | "nan |+Hoan
T HL+HL van toan
KHL
1 | Kién thirc dai cuong. 87.9% | 12.1% | 0.0%
2 | Kién thtrc chuyén nganh. 100.0% | 0.0% | 0.0%
3 | K§ nang nghé nghiép. 81.8% | 18.2% | 0.0%
4 | Nang luc ngoai ngt. 97.0% | 3.0% | 0.0%
5 | Ky nang tin hoc. 81.8% | 15.2% | 3.0%
6 | K¥ nang va phuong phép hoc tép. 87.9% | 12.1% | 0.0%
7 | K§ nang ca nhan va x3 hoi (giao tiép, hop tac,...). | 93.9% | 6.1% | 0.0%
5. Nhan dinh chung
Hoan A KH\L
ST NOI DUNG CAU HOI toan | Fnan | +Hoan
T HL+HL van toan
KHL
1 | V&GV cua truong 100.0% | 0.0% | 0.0%
2 | Vé can bd hd trg cua truong. 90.9% | 9.1% | 0.0%
3 | Véhoat dong ho tro SV cua khoa/bo mon. 93.9% | 6.1% | 0.0%
4 | Véhoat dong hd trg sinh vién cua Truong. 84.8% | 15.2% | 0.0%
5 | Ve tai liéu hoc tip, nghién ciru.] 81.8% | 9.1% | 9.1%
6 | Vé moi truong hoc tap, sinh hoat tai Truong. 100.0% | 0.0% | 0.0%
Vé (:,hét luong dao tao trong toan khoa hoc tai 93.9% | 61% | 0.0%
7 | Truong.
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J. SU PHAM TIENG PHAP

C6 11 SV nganh Su pham tiéng Phéap tham gia chiém ti 18 0.96% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoa
Hoan n
ST ~ A . toan | Phan toan
NOI DUNG CAU HOI A Kb
T bY+ van |,
bY Kb
Y
Ban hiéu 1o triét 1y gido duc, gia tri cot 181 cua 0 0 0
1 Truong/Khoa/B§ mon. 90.9% | 9.1% 1 0.0%
2 Ban hiéu rd muc tiéu cia chuong trinh dao tao. 1%2'0 0.0% | 0.0%
Ban hjéu 1o két qua hoc tap mong dqi/qhuén dau 100.0
3 ra (kién thuc, k¥ nang va thai do) khi tot nghi¢p % ' 0.0% | 0.0%
cua chuong trinh dao tao.
4 B‘an hiéu rd cau tric tong quat cia chuong trinh 100.0 00% | 0.0%
dao tao. %
Ban hiéu 1 diéu kién tién quyét va trinh ty cac 0 0 0
2 mon hoc dugc phan bb trong chuong trinh dao tao. 90.9% | 9.1% 1 0.0%
6 Ba{l h1e}1 ro quy g?e dao tao (thi/kiém tra, phuc 90.9% | 9.1% | 0.0%
khao, xét tot nghiép,...).
7 Bar‘l hiéu rd quy ché rén luyén SV/ndi quy nha 90.9% | 9.1% | 0.0%
truong.
8 Chuong trinh dao tao theo tin chi rat linh hoat. 90.9% | 9.1% | 0.0%
S6 mon hoc tu chon trong chuong trinh dao tao da 0 18.2 0
© dang, dap tmg nhu cau hoc tdp khac nhau ctia SV. 81.8% % 0.0%
10 89 tin S:hl cua‘cac mon hoc bat budc trong chuong 909% | 9.1% |0.0%
trinh dao tao 1a hop 1y.
Ty 1& phan bo gitra Iy thuyét va thuc hanh trong o. | 36.4 0
1 chuong trinh dao tao 1a hop ly. 04.5% % 9-1%
2. To chic hoat ddng hoc tap cia khda hec
Hoan KbY
A A . toan Phén | +Hoan
TT QI UG A T PDY+D | van | toan
Y KbY
1 Viéc §ag xep th,0’1 khoa biu hoc tap trong tirng 81.8% | 18.2% | 0.0%
hoc ky 1a hop 1y.
2 | Viéc sap xép lich thi trong timg hoc ky la hop 1y. | 90.9% | 9.1% | 0.0%
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Hoan KPY
- A . toan Phan | +Hoan
TT MO LI CALJ IR bY+b | véan toan
Y KbY
3 T6 cliu’c t}luc tap, thuc té dap irng dugc nhu cau 909% | 00% | 91%
hoc tap cua SV.
4 I(l}lg/ncllllgg cap thong tin rd rang va day du vé cac 1000% | 0.0% | 0.0%
5 QV lgem tra d‘anh g1a~SY phu hop vé1 myc tiéu 1000% | 0.0% | 0.0%
va ndi dung dao tao ro rang.
6 GV da,nh gia két qua h‘()c tap cia SV cong bang, 909% | 91% | 0.0%
theo dung ti€u chi r0 rang.
7 C,ac t1Aeu chi dan? gia két qua hoc tap dugc thong 1000% | 0.0% | 0.0%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 727% | 27.3% | 0.0%
nhanh chong.
SV duoc tao diéu kién néu thic mac va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 100.0% | 0.0% | 0.0%
10 S,V dugc tao di€u kién tham gia hoat dong nghién 909% | 91% | 0.0%
curu khoa hoc.
11 | GV nhiét tinh gitp d, hd tro SV trong hoc tap. 100.0% | 0.0% | 0.0%
12 | GV c6 ning lyc chuyén mon tot. 100.0% | 0.0% | 0.0%
13 | GV c6 phuong phép su pham tbt. 100.0% | 0.0% | 0.0%
14 Cén b9, ghuyén vién cac phong/ban/trung tim hd 81.8% | 9.1% | 9.1%
trg SV hiéu qua.
15 gl(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 100.0% | 0.0% | 0.0%
16 ;}l;; cht nhiém cua khoa/bd mén ho tro SV hiéu 100.0% | 0.0% | 0.0%
Website cua Trudng cung cap cac thong tin can 0 0 0
L7 | thiét cho SV day du. kip thoi. 63.6% | 18.2% | 18.2%
Website cua khoa/bd mon cung cap cic théng tin 0 0 0
18 | cin thiét cho SV day du, kip thoi. 90.9% | 0.0% | 9.1%
Thu vién truong (gom thu vién trudng va thu
19 | vién/ta sach khoa/bd mén) c6 du tai liéu tham 72.7% | 27.3% | 0.0%
khao cap nhat cho cac mon hoc.
20 Tru’(m‘g c6 day du trang thiét bi hién dai phuc vu 727% | 27.39% | 0.0%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 54.5% | 45.5% | 0.0%
99 Viéc pvhén ‘t\)é sz sO trong cac 16p hoc 1a hop 1y 727% | 27.3% | 0.0%
theo dac thu moén hoc.
23 | Truong co6 du chd ngdi ty hoc thoai mai cho SV. 81.8% | 9.1% | 9.1%
24 | Truong va khoa/bd mon giri théng bao dén SV 81.8% | 18.2% | 0.0%
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Hoan KDbY
~ A . toan Phan | +Hoan
TT 510 101N (E (e DBl bY+b | véan toan
Y KbY
kip thoi.
o5 rl;leA thonqg phan mém quan ly dao tao hoat dong 63.6% | 18.2% | 18.2%
iéu qua
26 (;ac Rhor_lg may tinh dap ing duoc nhu cau hoc 797% | 27.3% | 0.0%
tap cua sinh vién
97 MangA Wlf:l trong tI:l}’O'l’lg dap trng duoc nhu cau 545% | 27.3% | 18.2%
hoc tap caa sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoa hec
Hoan KbY
~ A . toan Phan | +Hoa
TT IEIIDOINSAEA0R2 ) bY+b | van | ntoan
Y KbY
S\{ duqc cung cap thong;tln day du, kip thoi vé 818% | 91% | 91%
1 chinh sach xa hoi, hoc bong
SV dugc taoqdiéu kién tham gia cac hoat dong
van ngh¢, thé thao, 1€ hoi, cudc thi, cau lac bo 90.9% | 9.1% | 0.0%
2 | hoc thuat,...
SV dugc tao diéu kién tham gia cac hdi thao, hoi
nghi khoa hoc, toa dam, chuyén dé cua cac hoc 90.9% | 9.1% | 0.0%
3 gia
Hc:at dopg cua ?oaAn lelanhq nién va Ho1i Sinh 81.8% 18.2 0.0%
4 | vién phu hop vdi yéu cau cua SV %
S;V dugc ‘cham soc suc khoe theo quy dinh vé y 72 704 27.3 0.0%
5 |t hoc duong %
; ﬁ;} ninh trong khudn vién Nha truong dugc dam 909% | 0.0% | 9.1%
Truong chi trong dén cong tac rén luyén dao
dl:‘['C,’ tinh than trach nhi€m, ton trong luat phap 100.0% | 0.0% | 0.0%
7/ | valoi song cho SV.
Truong/Khoa cé cac hoat dong hudng nghiép 18.2
gitp SV ¢6 kha nang tim viéc lam phu hop voi 81.8% 0/(') 0.0%
8 | nganh nghé dao tao
Tmongé@oa co f:Aac dlcfh vu ho trg SV (xin viéc 79 7% 207.3 0.0%
9 |lam,cho o, ...) hiéu qua Yo
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4. Mire d§ hai 16ng vé khoa hec

Hoan KHL
ST A A . toan | Phéan | +Hoa
T BOIRLICINCIEEITRE O HL+H | van | ntoan
L KHL
27.3
. 0 0
1 | Kién thuc dai cuong. 72.1% % 0.0%
2 | Kién thitc chuyén nganh. 100.0% | 0.0% | 0.0%
18.2
. 0 0
3 | Ky nang nghé nghiép. 81.8% % 0.0%
4 | Nang lyc ngoai ngfr. 90.9% | 9.1% | 0.0%
5 | K¥ nang tin hoc. 90.9% | 9.1% | 0.0%
6 | Ky nang va phuong phap hoc tap. 100.0% | 0.0% | 0.0%
K,y nang ca nhan va xa hoi (giao ti€p, hop 72 704 27.3 0.0%
7 |tac,...). %
5. Nhan dinh chung
Hoan KHL
ST - A . toan | Phan | +Hoa
T INEALDIING A0 HL+H | van [ ntoan
L KHL
1 | VéGV cua truong 90.9% | 9.1% | 0.0%
27.3
\ ~ 0 0
2 | Vé can b ho tro cia truong. 12.1% % 0.0%
3 | Vé hoat dong ho tro SV cuia khoa/bd mén. 90.9% | 9.1% | 0.0%
18.2
. - 0 0
4 V§ hoat dong ho trg sinh vién cia Truong. 81.8% % 0.0%
5 Ve tai liéu hoc tap, nghién ctru. 100.0% | 0.0% | 0.0%
6 | V& mdi trudong hoc tap, sinh hoat tai Truong. 100.0% | 0.0% | 0.0%
Vé c‘hat luong dao tao trong toan khoa hoc tai 909% | 91% | 0.0%
7 | Truong.
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K. SU PHAM TIENG TRUNG

C6 18 SV nganh Su pham tiéng Trung tham gia chiém ti 18 1.57% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

Hoan Hoan
- A . toan | Phan |07
STT NOI DUNG CAU HOI A KbY
DY+ van +
bY KbY
Ban hiéu 1o triét 1y gido duc, gia tri cot 151 cua 0 0 0
1 Truéng/Khoa/Bd mon. 88.9% | 5.6% | 5.6%
2 Ban hiéu rd muyc tiéu cia chuong trinh dao tao. 94.4% | 0.0% | 5.6%
Ban hjéu 16 két qua hoc tip mong dqi/qhuén dau
3 ra (kién thuc, k¥ nang va thai do) khi tot nghi¢p 88.9% | 5.6% | 5.6%
cua chuong trinh dao tao.
4 ?;;It};fu 0 cau tric tong quat cua chuong trinh 94.4% | 0.0% | 5.6%
Ban hiéu 16 diéu kién Fién quyét va trinh tu cac
5 mon hoc dugc phan bo trong chuong trinh dao 94.4% | 0.0% | 5.6%
tao.
6 Ba{l h1e}1 ro quy gfle dao tao (thi/ki€ém tra, phuc 94.4% | 0.0% | 5.6%
khao, xét tot nghiép,...).
7 Eiﬁéeu 0 quy ché rén luyén SV/ndi quy nha 88.9% | 5.6% | 5.6%
8 Chuong trinh dao tao theo tin chi rat linh hoat. 88.9% |11.1% | 0.0%
S6 mon hoc tu chon trong chuong trinh dao tao
9 da dang, dap ung nhu cau hoc tap khac nhau cua | 94.4% | 5.6% | 0.0%
SV.
10 SO tin Chl‘ cua ?ac mor‘l hoc b,at budc trong 100.0% | 0.0% | 0.0%
chuong trinh dao tao 1a hop 1y.
11 Ty I¢ phar‘l bo gilra ly ‘Ehuyet va thuc hanh trong 83.3% | 16.7% | 0.0%
chuong trinh dao tao 1a hop 1y.
2. To chiic hoat ddng hoc tap cia khda hec
Hoan KbY
- A . toan Phan | +Hoan
TT INEILDIING SR bY+b van toan
Y KbY
1 Viéc sdp Xep thf)’l khoéa bi€u hoc tap trong tirng 944% | 00% | 56%
hoc ky 1a hop 1y.
2 | Viéc sap xép lich thi trong timg hoc ky la hop 1y. | 94.4% | 5.6% | 0.0%
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Hoan KPY
- A . toan Phan | +Hoan
1T NOIDUNG CAU HOI bY+b | vén toan
Y KbY
3 T6 clil'rc t}luc tap, thuc té dap irng dugc nhu cau 88.9% | 11.1% | 0.0%
hoc tap cua SV.
4 GY cung cap thong tin ro rang va day du vé cac 94.4% | 56% | 0.0%
mon hoc.
5 QV lgem tra d‘anh g1a~SY phu hop vé1 myc tiéu 1000% | 0.0% | 0.0%
va ndi dung dao tao ro rang.
6 GV da,nh gia két qua h‘()c tap cia SV cong bang, 1000% | 0.0% | 0.0%
theo dung ti€u chi r0 rang.
7 C,ac t1Aeu chi dan? gia két qua hoc tap dugc thong 94.4% | 56% | 0.0%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 27.8% | 33.3% | 38.9%
nhanh chong.
SV duoc tao diéu kién néu thac mic va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 66.7% | 16.7% | 16.7%
10 S,V dugc tao di€u kién tham gia hoat dong nghién 88.9% | 11.1% | 0.0%
curu khoa hoc.
11 | GV nhiét tinh gitp d, hd tro SV trong hoc tap. 94.4% | 5.6% | 0.0%
12 | GV c6 ning lyc chuyén mon tot. 100.0% | 0.0% | 0.0%
13 | GV c6 phuong phép su pham tbt. 100.0% | 0.0% | 0.0%
14 Cén b9, ghuyén vién cac phong/ban/trung tim hd 66.7% | 33.3% | 0.0%
trg SV hiéu qua.
15 gl(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 94.4% | 5.6% | 0.0%
16 ;}l;; cht nhiém cua khoa/bd mén ho tro SV hiéu 88.9% | 11.1% | 0.0%
Website cua Trudng cung cap cac thong tin can 0 0 0
L7 | thiét cho SV day du. kip thoi. 66.7% | 33.3% | 0.0%
Website cua khoa/bd mon cung cap cac théng tin 0 0 0
18 | cin thiét cho SV day du, kip thoi. 178% | 22.2% | 0.0%
Thu vién truong (gom thu vién truong va thu
19 | vién/ti sach khoa/bd mdn) co6 du tai liéu tham 88.9% | 11.1% | 0.0%
khao cap nhat cho cac mon hoc.
20 Tru’(m‘g c6 day du trang thiét bi hién dai phuc vu 88.9% | 11.1% | 0.0%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 77.8% |22.2% | 0.0%
99 Viéc pvhén ‘t\)é sz sO trong cac 16p hoc 1a hop 1y 1000% | 0.0% | 0.0%
theo dac thu moén hoc.
23 | Truong co6 du chd ngdi ty hoc thoai mai cho SV. 88.9% | 5.6% | 5.6%
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Hoan KDbY
~ A . toan Phan | +Hoan
TT 510 101N (E (e DBl bY+b | véan toan
Y KbY
24 1”511'11)1’?;10% va khoa/bo mén guri thong bao dén SV 833% | 16.7% | 0.0%
o5 rl;ii?el’thoung phan mém quan ly dao tao hoat dong 22206 | 16.7% | 11.1%
%6 tgl%cc%go;ilﬁhn:/a}}é/ nt1nh dap ung dugc nhu cau hoc 88.9% | 11.1% | 0.0%
97 MangA Wlf:l trong tI:l}’O'l’lg dap tmg duoc nhu cau 500% | 2220 | 27.8%
hoc tap caa sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoéa hec
Hoan KbY
. A . toan Phan | +Hoa
TT INOIDIINGE, (CAAT 1B bY+b van n toan
Y KbY
SV dugc cung Cép thong til:l déy du, kip thoi 77.8% | 16.7% | 5.6%
1 | vé chinh sach xa hoi, hoc bong
SV duoc taoqdiéu kié:n tham gia cac hoat dong
vin nghé, thé thao, 18 hoi, cudc thi, cau lac by | 100.0% | 0.0% | 0.0%
2 | hoc thuat,...
SV dugc tao diéu kién tham gia cac hoi thao,
hoi nghi khoa hoc, toa dam, chuyén dé cua cac 100.0% | 0.0% | 0.0%
3 | hoc gia
[Hoat dong cua Poan T‘hanh nién va Ho1i Sinh 88.9% | 11.1% | 0.0%
4 | vién phu hop vdi yéu cau cua SV ' ' '
: tSA\;du'(éc f:hém soc strc khoe theo quy dinh vé y 83.3% | 16.7% | 0.0%
¢ hoc duong
; ?n n]13nh trong khuon vién Nha truong duoc 100.0% | 0.0% | 0.0%
am bao.
Truong chu trong dén cong tac rén luyén dao . . .
mmgmpmmnmdnm@menmmgmmpmm 94.4% | 5.6% | 0.0%
7/ | valoisong cho SV.
Truong/Khoa cé cac hoat dong hudng nghié¢p o o 0
gitp SV ¢ khd ning tim viéc lam phu hop vei | 83:3% | 16.7% | 0.0%
8 | nganh nghé dao tao
9 | viéc lam, cho ¢, ...) hiéu qua ' ' '
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4. Mire d§ hai 16ng vé khoa hec

Hoan Nals
STT NOI DUNG CAU HOI toan | nan | +Hoan
HL+HL van toan
KHL
1 |Kién thirc dai cuong. 94.4% | 5.6% | 0.0%
2 | Kién thtrc chuyén nganh. 100.0% | 0.0% | 0.0%
3 | Ky nang nghé nghié 94.4% | 0.0% | 5.6%
4 | Nang lyc ngoai ngt. 100.0% | 0.0% | 0.0%
5 | K¥ ndng tin hoc. 83.3% |11.1% | 5.6%
6 | Ky nang va phuong phap hoc tap. 100.0% | 0.0% | 0.0%
7 | Ky nang ca nhan va xa hoi (giao ti€p, hop tac,...). 88.9% | 5.6% | 5.6%
5. Nhan dinh chung
Hoan Nl
STT NOI DUNG CAU HOI toan thé"’;]” 1':2;‘:”
HL+HL KHL
1 Vé GV cua trudong 100.0% | 0.0% | 0.0%
2 V@ can bd ho tro cua truong. 94.4% | 5.6% | 0.0%
3 | Vé hoat dong hd trg SV ctia khoa/bd mon. 100.0% | 0.0% | 0.0%
4 | Vé hoat dong hd tro sinh vién cua Truong. 94.4% | 5.6% | 0.0%
5 | Ve tai liéu hoc tap, nghién curu. 94.4% | 5.6% | 0.0%
6 | Vé moi truong hoc tap, sinh hoat tai Truong. 94.4% | 5.6% | 0.0%
Vé c‘hat luong dao tao trong toan khoa hoc tai 100.0% | 0.0% | 0.0%
7 | Trudng.
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H. NGON NGU ANH (CHUYEN NGANH TIENG ANH THUONG MAI/DU LICH)

C6 157 SV nganh Su pham tiéng Trung tham chiém ti 16 13.65% SV tham gia khao sat

1. Chwong trinh va quy ché dao tao cia khoa hoc

5 Hoan
Hoan 5
- A . toan | Phan | 104"
STT NOI DUNG CAU HOI A KbY
DY+ van +
DY KbY
1 Ban‘hleu ro trletAly g}élO duc, gia tri cot 101 cua 85.4% | 11.5% | 3.2%
Truong/Khoa/B§ mon.
2 Ban hiéu rd muc tiéu cta chuong trinh dao tao. 91.7% | 5.7% | 2.5%
Ban hjéu rd két qua hoc tip mong dqi/qhuén dau
3 ra (kién thuc, k¥ nang va théai do) khi t6t nghiép 91.7% | 6.4% | 1.9%
cua chuong trinh dao tao.
4 B‘a_ln hiéu rd cau tric tong quat cia chuong trinh 82206 | 15.9% | 1.9%
dao tao.
Ban hiéu rd diéu kién tién quyét va trinh ty cac
5 mon hoc dugce phan bo trong chuong trinh dao 88.5% | 8.9% | 2.5%
tao.
6 BaP hle}l r0 quy (.:’}\16 dao tao (thi/kiém tra, phtc 39.8% | 76% | 2.5%
khao, xét tot nghiép,...).
7 Bar‘l hiéu rd quy ché ren luyén SV/ndi quy nha 94.9% | 3.8% | 1.3%
truong.
8 Chuong trinh dao tao theo tin chi rat linh hoat. 83.4% | 12.1% | 4.5%
S6 moén hoc tu chon trong chuong trinh dao tao
9 da dang, dap ung nhu cau hoc tap khac nhau cua | 80.9% | 14.0% | 5.1%
SV.
10 SO tin Chl‘ cua ‘cac mor‘l hoc b?t budc trong 80.8% | 7.0% | 3.2%
chuong trinh dao tao 1a hop 1y.
11 Ty 1€ phar‘l bo gilra ly t‘huyet va thuc hanh trong 63.1% | 21.7% | 15.3%
chuong trinh dao tao 1a hop 1y.
2. To chic hoat ddng hoc tap cia khda hec
5 KbY
- A . Hoan Phan | +Hoan
NOI DUNG CAU HOI toan A N
TT DY+DY van toan
KbY
1 Viéc sap xép th’cn khoéa biéu hoc tap trong tirng 28.3% | 13.4% | 8.3%
hoc ky 1a hop 1y.
9 I\;ec sap x&p lich thi trong tirng hoc ky 1a hop 847% | 11.5% | 3.8%
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KbY

- A . AL Phan | +Hoan
NOI DUNG CAU HOI toan A N
TT oy+py | Van toan
KbY
3 T6 cliu’c t}luc tap, thuc té dap irng dugc nhu cau 75.8% 14.6% | 9.6%
hoc tap cua SV.
4 GY cung cap thong tin ro rang va day du vé cac 89.8% 83% | 1.9%
mon hoc.
5 QV lgem tra d‘anh g1a~SY phu hop vé1 myc tiéu 91.7% 6.4% | 1.9%
va ndi dung dao tao ro rang.
6 GV da,nh gia két qua h‘()c tap cia SV cong bang, 89.8% 83% | 1.9%
theo dung ti€u chi r0 rang.
7 C,ac t1Aeu chi dan? gia két qua hoc tap dugc thong 93.6% 45% | 1.9%
bao cong khai dén SV.
8 Truong cong bo két qua thi/kiém tra dén SV 49.0% | 21.79% | 29.3%
nhanh chong.
SV duoc tao diéu kién néu thac mic va giai dap 0 0 0
g thoa dang vé két qua kiém tra, thi. 2% | 15:3% | 9.6%
10 SV _dAu:Q’c,tao diéu kién tham gia hoat dong 88,504 83% | 3.20
nghién ctru khoa hoc.
11 | GV nhiét tinh giup d&, ho trg SV trong hoc tap. 89.8% 8.3% | 1.9%
12 | GV c6 nang lyc chuyén mon tot. 90.4% 83% | 1.3%
13 | GV c6 phuong phép su pham tbt. 87.9% | 10.8% | 1.3%
14 an bo, chu.}ien vién cdc phong/ban/trung tam 815% | 14.6% | 3.8%
ho trg SV hiéu qua.
15 gl(l)évan hoc tap cia khoa/bd mon ho trg SV hiéu 847% | 12.1% | 3.2%
16 ;}l;; chu nhiém ctia khoa/bd mén ho trg SV hiéu 87 3% 8.9% | 3.8%
Website ctia Truong cung cap cac thong tin can 0 0 0
7| thiét cho SV ddy di, kip thoi. 720% | 19.1% | 8.9%
Website ctia khoa/bd mon cung cap cac thong 0 0 0
18 | in cin thiét cho SV day di, kip thoi. 72.6% | 19.1% | 7.6%
Thu vién truong (gém thu vién truong va thu
19 | vién/ta sach khoa/bd mén) c6 du tai liéu tham 77.7% | 16.6% | 5.7%
khao cap nhat cho cac mon hoc.
20 Tru’(m‘g c6 day du trang thiét bi hién dai phuc vu 713% | 22.09% | 5.7%
day va hoc.
21 | Giang duong/ phong hoc thoai mai. 75.8% | 16.6% | 7.6%
29 Viéce pvhan ‘t‘>0 ST 50 trong cac 16p hoc 1a hop 1y 36.0% | 10.8% | 3.2%
theo dac thu moén hoc.
23 | Trudong co du chd ngdi tuw hoc thoai mai cho SV. | 77.1% | 16.6% | 6.4%
24 | Truong va khoa/bo mén giri thong bao dén SV 79.0% | 17.8% | 3.2%
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Hoan KDY
NOI DUNG CAU HOI toan | nan | +Hoan
TT oy+py | Van toan
KbY
kip thoi.
o5 Heé&hqouné? phan mém quan ly dao tao hoat dong 65.0% | 24.8% | 10.2%
%6 t(;l%cc%gosrilﬁhn:?é’ rflnh dap ung dugc nhu cau hoc 7320 | 17.8% | 8.9%
97 Man% w1f:1 trong truong dap tng duoc nhu cau 52.0% | 24.2% | 22.9%
hoc tap cua sinh vién
3. Sinh hoat va doi séng danh cho SV trong toan khoéa hec
Hoan KPY
- A . toan Phan | +Hoa
TT INOLDIUINEEALTE O bY+b van n toan
Y KbY
SV duogc cung cap thong tin day du, kip thoi 89.8% | 83% | 1.9%
1 | vé chinh sach x3a hoi, hoc bong
SV duoc taovdi‘éu kién tham gia cac hoat dong
van nghé, thé thao, 1€ hoi, cudc thi, cau lac bd 87.9% | 10.2% | 1.9%
2 | hoc thuat,...
SV duoc tao diéu kién tham gia cac hc:)i thao,
hoi nghi khoa hoc, toa dam, chuyén dé cia céac 90.4% 8.3% | 1.3%
3 | hoc gid
[Hoat dong cua Doén Thanh nién va Hoi Sinh 873% | 115% | 1.3%
4 | vién phu hop voi yéu cau cua SV
: S’\;du’qdc chim soc sre khoe theo quy dinh vé y 841% | 12.1% | 3.8%
t€ hoc duong
; An ninh trong khuon vién Nha truong dugc 91.7% | 57% | 2.5%
dam bao.
Truong chu trong dén cong tac rén luyén dao . . .
duc, tinh than trach nhiém, ton trong luat phap 88.5% 9.6% | 1.9%
7/ | valoi song cho SV.
Truong/Khoa c6 cac hoat dong hudng nghi¢p . . .
gitip SV ¢6 kha nang tim viéc lam phu hop voi 84.7% | 12.1% | 3.2%
8 | nganh nghé dao tao
T_r}I(‘yr}g/Khos ?é cac c?iﬂch vu ho trg SV (xin 771% | 17.8% | 5.1%
9 | viéc lam, cho 6, ...) hi€u qua
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4. Mire d§ hai 16ng vé khoa hec

Truong.

Hoan KHL

STT NOI DUNG CAU HOI toan F;g"’r‘]” +tHog;‘”
HL+HL KHL
1 | Kién thic dai cuong. 87.3% | 10.8% | 1.9%
2 | Kién thirc chuyén nganh. 82.2% | 13.4% | 4.5%
3 | K¥ nang nghé nghié 63.7% | 25.5% | 10.8%
4 | Nang lyc ngoai ngt. 83.4% | 12.7% | 3.8%
5 | K¥ ndng tin hoc. 75.8% | 17.2% | 7.0%
6 | Ky nang va phuong phap hoc tap. 80.3% | 16.6% | 3.2%
7 | Ky nang ca nhan va xa hoi (giao ti€p, hop tac,...). 85.4% | 12.7% | 1.9%

5. Nhan dinh chung

s KHL

- A . Hoan 1 ppan | +Hoan
STT NOI DUNG CAU HOI toan van | toan

+

HL+HL KHL
1 | Vé GV cua truong 90.4% | 7.6% | 1.9%
2 | Vécan bo hd trg cia truong. 80.3% |15.9% | 3.8%
3 | V& hoat dong ho tro SV cua khoa/by mon. 89.8% | 7.0% | 3.2%
4 | Vé hoat dong ho tro sinh vién cua Trudng. 89.2% | 8.3% | 2.5%
5 | Ve tai li€u hoc tap, nghién ctru. 87.3% |115% | 1.3%
6 | Vé moi truong hoc tap, sinh hoat tai Truong. 84.7% | 11.5% | 3.8%
V¢ chat luong dao tao trong toan khoa hoc tai 86.6% | 10.8% | 2.5%
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